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1 PURPOSE
)

1.1 This document defines the requirements to be met by an organization applying for social accountability
management systems certification, in compliance with SA8000 International Standard, including the
procedure for obtaining, maintaining, extending, reducing, suspending or withdrawing IQNet Ltd SA8000
certification.

ARAFHE T AR IE R SAB000 FRifh ik #12x T AE B FRAA RIAUE TR 2 I EKR, 45 IQNet HIR 2
A]SA8000 TAIERIZRI. ZEHF. JEEY K. YUHE 4/ B7 B ST

1.2 These Certification Rules constitute a fundamental basis of the SA8000 certification process and are an
integrating part to the Certification Contract (I 009-SA).
XL UER A AL 1 SAB000 WIEFRAR LAY, 2 CUIEERD) (1 009-SA) Arf 43 FI 1) —H 4> .

1.3 IQNet Ltd SA8000 Certificate provides confidence that the certified organization:
IQNet £ R A 7] 4% T-SA8000 k15, BI#fifE SRIAIEZL 2

= has documented and implemented a management system in compliance with the requirements of
SA8000 Standard and the SA8000 Performance Indicator Annex;
H5E IEHAT TS SA8000 HrifEA (SA8000 GisiFabr ) TR FHIA R,

= is capable of meeting its documented policies and procedures.
REAE I 2 O O B BURAIFR 7 1 25K

2 SCOPE AND REFERENCES
WHE 5253

2.1 IQNet Ltd is a Corporation pursuant to section 620 at seq. of the Swiss Code of Obligations, with its
registered office in Bern/Switzerland. The duration of the Corporation is unlimited.
IQNet AR A R (i L) 28 620 Sk MSL A w], JEM AR N LA /RIE . A wlENA
RO A SRR .

2.2  The owner of IQNet Ltd is IQNet Association, composed by partners active in the management system
certification worldwide.
IQNet A R A = BT & N EBRAERCEE (IQNet) , 121568 i A BRVE Bl A W HLR R VGIETE SN0 & 1E
IR N

2.3 IQNet Ltd offers assessment and certification services for SA8000 under the accreditation and
recognition of SAAS (Social Accountability Accreditation Services) - a division of SAIl (Social
Accountability International). IQNet Ltd can provide SA8000 certification services at the international
level, by using IQNet Ltd qualified auditors.

IQNet 13 PR A FIFRAL I # % 5 INIE RS IR0 T AL 14 2 THT AT AR SS 4141 (SAAS) —— 42 5T
FERR (SAD 53 AU ——IA Al o Sl YR BT H A 1, IQNet A FR 2 =] A 7E 2 BRIE FE St
SA8000 A iF %S o

2.4  SA8000 audits follow the rules defined by SAAS in its accreditation procedures, related advisories,

notifications and SA8000 International Standard and related supporting documents.
SAB8000 i %15 & SAAS il E KA FE T . AHC AT 181, SA8000 [E B Al AH IS HE M SCAF B E -
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With the accreditation of IQNet Ltd by SAAS, successfully SA8000 assessed clients by IQNet Ltd will
receive their accredited SA8000 certificate.

IQNet HIR AT L SAAS AT], FHtbIh3k15 IQNet AR AT SA8000 i % F o3k 154 SAASTA
Al [ SA8000 i F5.

2.6 IQNet Ltd ensures that its services are credible and reliable; focused at adding value to the certified
clients and its stakeholders.

IQNet 15 PR A AR HSRAE AR S A5 . ATE. A IE; JRE IR T NSRIER 7 S R 26 A0 5C 77 1)1 389 n
fA.

2.7 1QNet Ltd ensures that its services are impartial and in line with its set impartiality and anti-bribery
policies. IQNet Ltd services do not include any form of consultancy for the certification applicant
(development of the management system documents or system implementation).

IQNet A R A A LRSS A 1E, FFE A EMEASEIKBUEREK . 1QNet A7 B2 7] 524 1) % A 1)
WIE F 3G R AL AT N ) CEF B 2 SRR 1) Bl R AT«
2.8 This document is based on the following reference documents:

3.1

4.1

4.2

43

ZIKI#’%%%ET‘%%DEZJ@D?
SAAS Procedure 200, 200A, 201A and 201B and any related Advisories and Notifications;
(SAAS FEF A 200) « (SAAS FEFF3C1F 200A) « (SAAS FEF 0 201A) . (SAAS B X
f201BY KA (%) A1 Cl%En
= SA8000 Standard and SA8000 Performance Indicator Annex;
{SA8000 FrifE) A1 (SAB8000 ZixkFErMI=%) ;
= SAI related SA8000 guidance documents;
F T T EPRAZ (SAD H5% SA8000 $5 7 U1
" ISO/IEC 17021.
CERATE —— X R BEAR 2 9 R GIE LA 225K )

DEFINITIONS
X

The definitions of SAAS Procedure 200 are applicable (see http://www.saasaccreditation.org/document-
library).
(SAAS FE/7 3 200) 44t XGEM (I http://www.saasaccreditation.org/document- library)

4 CRITERIA FOR SA8000 CLIENTS

SA8000 7 ¥l

The certification of an organization will apply to the entire entity, and not only to part of it. If there are
several production facilities, all will be audited for certification. Similarly, in a continuous process of
fabrication and finishing and packaging, the entire process shall be compliant in order for certification to
be granted. Subsidiaries of an organization are not automatically included in the certificate, if these are
not included in the audit program and accordingly audited.

X —HE RS T8 Sk, MEHERE 8600 WA ZUNA AFE L=, B X Ly i i
xw)uEEM? [FRE, FEMHIE . R a3 —# e miet, BMNRENATSIMEER, TR TN

ML T AR RN 1ZT7 Z o HAREM N HAZ, WASAT H S INE 5

The certification process is voluntary, and any organization can apply for certification, by completing
sections of the Application for Proposal form (F 002-SA).

WIESREZ B IEPER), AR PHEIRS (i)  (F002-SA) HIFIAIE.

IQNet Ltd makes available its services to all applicants (except as detailed below) on a non-
discriminatory basis. The access to IQNet Ltd certification services is not conditional upon the size of
the organization or its membership to any association or group.

IQNetﬁBE/\ﬂZIKEHIEJtﬂMiJEU'J P AT BTG E CRREERSN RHEIRS . 27 HiE IQNet AR 2
FINIEARSS A5 2 ZVRUASE BIOAT AT JEC SR 5 A A 1 R 1 4 5 SR AR 4 TR
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4.4 IQNet Ltd provides SA8000 certification in all countries where it has capability to ensure the service. For
the scope of SA8000 certification, the People’s Republic of China and its Special Administrative Regions
of Macau, Hong Kong and Taiwan, will be treated as separate countries.
|QNet 4 FR 2 71 7 R 45 Bt e 1) 4 2R 4% 1R $2 41 SA8000 iAIE. m SA8000 AEVE M &, e N R ILAN

Bl S FEAT HE AR AT UK YR TARe Sl AT DX R 5 925 X A PR Ay A (] PR 3 X

45 SAB8000 certification is generally applicable in all industries and scopes, except as provided below:
SAB000 AIFIEH & H T & J47 M. FIEH, HLLF AT E bRk

4.6 Excluded activities for which SA8000 certification cannot be provided (as per SAAS requirements):

HEBRHES, HEDABEREAE SA8000 TAIE %S (HRYE SAAS Zk) .

= As per SA8000:2014 Certification Exclusion List: currently maritime activities
Maritime Activities - SA8000 Certification is not permitted to those organizations involved in maritime
activities, as covered by the ILO Maritime Labour Convention, 2006 (No 186).
R4 (SA8000:2014 VAEHAFBRIIZIZE) = H AT MFHHI P A HEEFIES) .
BHES): AN (BFITLAL) (2006, 5 186 5) 7 i i i% 35t SA8000 AL,

However, are eligible for certification those activities that related to seafarers on vessels that navigate
exclusively in inland waters or waters within, or closely adjacent to, sheltered waters or areas where
port regulations apply.

AT, AE P il 7 IR B A AR P I U R K R i P s 1 A 0 DX e AT R O B R
B Al iEH SA8000 AL

The determination as to whether a ship is a certifiable workplace will depend on several factors,
including definitions supplied by local regulations.

B e i R O RTE i, 2 R R R e, EE VA R R R

= SA8000 certification will not be provided to organizations without active operations, i.e. shell

companies.
ARFTERGEE AL, 5524, $Ak SAB000 Al

4.7 In order to be considered for certification and organization need to:

HFINIES RE, AL

= have been engaged in its stated business for at least 6 months prior to application;
FE S IEHT A BT E 55 220 6 S H

= have active contracts with its clients.

HEPEAT THBER. .
5 OBLIGATIONS OF THE CLIENT
-9l BE 2
5.1 In order to obtain and maintain the certification, the organization shall fulfil at minimum the following

obligations towards IQNet Ltd:
HLVEARGARITFAERFIAE, N 1e) IQNet £ R A R JEAT 2=/ T 51 L5
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= To comply with the requirements of the Certification Contract and of these Certification Rules, in their
version in force;

AP IATA R CGAIESTRDY A CGAUERLIIY K

= To comply with the requirements of SA8000 International Standard, SA8000 Performance Indicator
Annex, SAl guidance documents and the applicable national and international legislation;
sy (SA8000 HFrtriE) «  (SAB000 FIRAEARIZR) « SAI H5 g A A H i 1 ZMT [ Fridk Atk A
LR

= To comply with the requirements on the use of the certificate and certification mark;

B ST IE TSR DAE A 254 FH K

» To supply IQNet Ltd with all necessary and truthful information, in order to fulfil the SA8000 audit
activities and make the certification decision;

i) IQNet H R A Al 2 fE— VI M ESLE S, DMEH S SA8000 & %% 3 FH A H I IE HR5E

» To supply IQNet Ltd with all necessary and truthful information, related to the use of consultants and
their name. Furthermore, the organization undertakes to inform IQNet Ltd on any changes in the
matter;

i) IQNet 7[R A ml S it — V) b EMESEEE, BEEHE AR LS RA R AR ok, 421
A LSS FAT AT AR G AR SR 445 1QNet A7 BR A 7] ;

» To notify IQNet Ltd on all changes in legal status, ownership, organization, premises or personnel
which may affect its management system, scope of operations and processes. Notification must
be given with sufficient notice in order to evaluate the effects on the certification contract. Changes
may require revisions to the Application for Proposal (FO002-SA) and Proposal for SA8000
Certification (FO06-SA);

JEA IQNet R A A A XA BRI SVE B R . SEWHARBIIENIAL, FrAER. HIURA.
TN AORAE I T AL S . Sl AR AR 7S B R, DME DAl LR AR XA IE & [R] 7 A 15
Wi, —HRAERT, SMraeHEx (RiFX) (FO02-SA) Al (i) (FO06-SA) #ATIE.

= To accept subsequent changes in the audit program, as described in any revised versions of the
Proposal for SA8000 Certification (FO06-SA), generated by changes related to the organization (as
per above) or further to the changes in the SA8000 certification rules;

RIS (HROTE)  (FO0B-SA) , Btz 7 RAEEAH . Aif R 2R i S LUK
(AR EE (i ERTR) B SA8000 TAIEME I % A= A8 B BT 5 .

= To make all the necessary arrangements for the conduct of the assessment, including arrangements
for document and record review, access in all the areas for the personnel appointed by IQNet Ltd to
carry out the assessment, surveillance, special audits or for investigating complaints;

N LI St (S — D) EE ) e e, SRRSO AN SR IEE . UV IQNet 388 9N SAE NPT [X ek i
A% WL BN e A% B A RS

= To register in SAl Database and complete the Self-assessment and to enable the performance
of the SAI Maturity Declaration by IQNet Ltd Audit Team as provided for in paragraph 7.3 of
these Certification Rules;

M SAlEE PRI 58 e R IEAT, LT 1QNet A R &) d R AL REAK IR CATERLID) 28 7.3 %3k S it
FRAASE R

= To provide access, assistance, information, records, documentation and facilities to the audit team;
accompanied by accreditation auditors as and when required;

NEZARMEAEN . WrE. EE il SO G R A AT R AR [

» To allow auditors of IQNet Ltd to enter the clients premises at any time, including initial/recertification
audits, announced, semi-announced and unannounced surveillance audits, follow-up and special audits;
JoVF IQNet A R A 5 8 % RAEAEFTIRHRGEAN S P I35 FT, BARERJRI PR UE S % . S i 0 i) B e A
PEFI MR AL AT BRI AR R B RN T A Y 1]

= To support the auditor’s activities in an appropriate manner;

DA 2477 2S5 o A% 0 SE IR 5 31

= To provide any necessary personal health and safety training and, where appropriate, the complete
personal protective equipment for IQNet Ltd audit teams.

N 1QNet # % AT B @ RS 2 R, HiE 4k, REEasEms ANy &,

= To assign guides to accompany each member in the audit team, as requested;
22N, FRURG] T AR [E] AR A A — A R

= To allow IQNet Ltd and the SAAS accreditation body to conduct witnessed, duplicated audits or
market surveillance visits at the audited premises;
oV IQNetf FR A 5] FISAASIA AT LA 7E 52 8 %37 T SE Tt WAIE H A% . B A Hi A BT 4 M B o
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= To supply sufficient evidence, that an effective SA8000 social accountability management system is
in place and maintained;
SEAE TSI BUIEYE LAE B A ZASE it 4547 1 20 SA8000 423 D4R A BAA &

= To demonstrate the capability to solve nonconformities and other requirements defined by the
auditors or by the IQNet Ltd Head Office, respecting the set deadlines;
UE B2 434 B8 77 70 B0 5 16 39 PR P Ak 3 o A% 01 51 IQINet A PR 718 0T HE AN 795 4 T B2 1 ) Ath 2
K

= To communicate to IQNet Ltd any situation, which could affect the certification of the organization
(e.g. pending legal action, problems with tribunals and NGOs, etc.);
55 1QNet AR 2 @t ] BERZ i ZH ZIVGE AR AT IS 00 CUn i AR R e vk e e ia . S5k B AR BUR 4L 2347
TR ) AT VA 3 5

= To allow IQNet Ltd to review the records of all complaints and corrective actions taken in accordance
with the requirement of the social accountability management system or other normative documents;
FOVF IQNet A7 R 2 5] 1 8 21 23 S AL 2 TR PR A 28 oK Bl HLAth 13 25K A 345 17 A STl 24 1
T A R K

= To have procedures in place that ensure workers are aware of their right to send a complaint directly
to the certification body, SAl or SAAS;
HITT T AT IR 51 AT AT B I UGIEN LA . SAIEL SAAS $i2 th SR BRI AR 5

= To ensure that the workers can apply this procedure without sanctions or punishment;
B IR 53 L3l R PP T AN 2 52 3 i 3 B A 4

= To pay in time the invoices issued by IQNet Ltd through its Local IQNet Ltd Representatives, in
compliance with the signed Certification Contract and the signed financial Proposal for SA8000
Certification.

L SEAS 1QNet IR A F TR GAIESFD A GRpr ) 8 H 2 AR T B A 2

6 APPLICATION
HiF
6.1 Application
HiE
6.1.1 The IQNet Ltd application package contains: Certification Rules and Application Form. Application
requests will be sent either directly to IQNet Ltd in Switzerland or to one of IQNet Ltd local
representatives.
IQNet 5 B A 7 HiE SO EERE:  GAEMMY M (RFiER) . Hi5ERITEEREAM THtEH
IQNet 17 fR 22 7] 5 IQNet A FR 2 7] £ 23 AR P o
6.1.2 The certification process is voluntary, and any organization can apply for certification, by completing
sections of the Application for Proposal form (F 002-SA).
IR B IETER), ARMTHZER AT LLEIHE (HiER)  (F 002-SA) HIEINIE,
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6.1.3 IQNet Ltd requires an authorized representative of the applicant organization to provide the necessary
information to enable it to establish the following:

IQNet A7 B 22 7] 25K B 2 2R AR IR A 245 2 DL E 4 R N2

= the desired scope of the certification;

T IEE 5

= relevant details of the applicant organization as required by SA8000 certification scheme, including
its name and the address(es) of its site(s), its processes and operations, human resources,
relationships and any relevant legal obligations;

SAB8000 tAIIF T FE R IA K HEHLUNAAHRE R, BIEALNK LI il WENES . A
BEUR . 5T IR R SATATAH KA L5

= identification of outsourced processes used by the organization that will affect conformity to SA8000
requirements;

P T REZ M SA8000 EER 7 A ME M ZH /M

» whether there is an initial certification, renewal or transfer of accredited SA8000 certification;
RS T HIVGAIE HHT BN AR 1) SA8000 WEHEAT T #H1A4 ;

= whether consultancy relating to the management system to be certified has been provided and, if so,
by whom.

S AR UE () SR RBEAT 1B, Wi, SRR E WA .
6.1.4 The scope of the certification will consider the following:

WAETE 2% &40 R 2

= The geographic boundaries will be defined (addresses of all permanent sites covered by
certification);

i L A GAUEZE 56 T K A TRk

= Scope desired for certification will be clearly identified and include the nature of the organization in
terms of the products and/or services it provides, as well as its physical addresses;
TR DAUE Y FE A5 BTE MW R, HASHRZH SR ™ i A B R 55 1 B A ik

= All processes, properties and operations of a continuous process or premises will be covered by
certification and will be included in the application;

FRE AR S B A AR . P RS B I N NVGIEYE T IR 5 N g &b

» |QNet Ltd will certify an entire organization and will not certify personnel in only one department of a
multi-department organization and not the others. Departments are interrelated and personnel might
move from one department to the other;

IQNet 5 PR A =5 A H S AE,  ANKF 2 30 1 T G — 30T TN G SE A IE « #3508 1102 AH DG 1
HA G ATREA TR 2 55— #8115

= The stated number of personnel will include seasonal, part time, contracted and temporary workers
paid by the client, either directly or through an employment agency. Calculation of the work force
should be based on worker totals during the peak season.

BT ik BN SR BCR A 4G B2 P S BRI ZET L, R T, SR THIm N T, X8 T NEEHHAI R
PHEE T b A B . 5 T AKCET AT 28 5 T KO R B

= On-site and off-site exclusive suppliers will be treated as part of the organization’s operation and
included in the scope of the audit and audit day calculation;

37 R0 s ek g A L P A N A B AT B — 38 1), RN B R A RS .

» In cases where a subcontractor is used by the certified organization to deliver parts of its activities,
the certificate scope statement will clearly specify that some processes are delivered by
subcontractors and those parts are excluded from the scope;

FESANUEL LA 73 A0 J7 AR LR /TG S RO IE G0N, UE A5 30 B 0 L7 Wb 5 I 2 LA eh 2360 07 $ £t
HX e 73 5 HERR AE A E G A

= [f the certification is sought for a multi-site organization, all addresses will be clearly defined as they

will be listed on the certificate, be publicly available and reported to SAl and SAAS;
MZ T HLA R AE, N TA L, ROyt bk el EAH . n] ARG SAIFI
SAAS;
= Working conditions for all personnel working on-site of the organization (including those employed
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6.2

6.2.1

6.2.2

6.2.3

6.2.4

6.2.5

6.2.6

6.2.7

6.2.8

by supplier organizations) are required to also comply with the requirements of SA8000;

BORHEL A TAEN G CEFEB AR RSN 7D 1 AR F - 55 SA8000 2K
= Employment agencies will include their contracted workers in their scope of certification.

JEH A S E TN ETE

Acceptance of the application is the responsibility of IQNet Ltd.
IQNet AR &) 71 57 Z B g .

If the application is terminated prior to an SA8000 certificate being issued by IQNet Ltd, the client may
be liable for an account cancellation fee.

W RAE IQNet A R A 7427 SA8000 E-F AT £ 1L I, W)tz JH AR FHAS 7 9

With the signed Certification Contract, the candidate accepts the requirements set forth in this document
and the Certification Contract.

A — BT GAEERED) , BIRIIHERZASEN GAESFD HUE R ER,

Application Review

FER PP

IQNet Ltd reviews the application form for proper completion.
IQNet A BR A mlXF ER AT P H DU & N A EHE £ 51524,

If the information provided is not complete, the client is requested to forward missing data.

IARSEHERIE EAEEE, IQNet A IR 7] & ZRE T RIEHURKIfE B .

If SA8000 certification application cannot be accepted by IQNet Ltd, the reasons will be made clear and
the applicant has the right to reformulate the application.

1 IQNet A B2 7 R332 % 7 1) SA8000 WAIE i, MU, HZ P AR EHHIRS HigE.

If SA8000 certification application is accepted, IQNet Ltd determines the audit program based on the
information provided. The audit program is developed for the full certification cycle and clearly identifies
the audit activities required to demonstrate that the organization’s management system fulfills the
requirements for SA8000 certification.

a1 1QNet A B~ 7 #5212 1 (1) SA8000 AE FFIE, H ot P (ki3 B s % T & S LT R
il 58 B 2 e S UGIE A Y, LRI A MR 0 BT R I S S, DLUE W 23 & B A R 77 & SA8000
INIERTEK

The audit duration is established considering aspects such as the specific nature and characteristics of
each organization, sector complexity, risks and number of personnel, as well as the results of any
previous audits.

HRZNRIHERHE LT HNE, W N HZ R BARE s AT R RS A R D
SAEAT DAAE B AZ I 45 R

The applicant organization receives a customized proposal for certification (FO06-SA).
FHIE R 2 U B — e L A 5. (FO0B-SA)

The organization confirms its acceptance of the proposal by signing this document.
HLRTEZ A B2 R SR B A S22 R B

By returning a signed copy of the Certification Contract (I009-SA), the organization undertakes to
observe the contract terms (including the financial terms), together with the certification rules and the
rules for using the IQNet Ltd SA8000 certification mark and the SAAS accreditation mark.

MM IQNet K FIZEATHAES[H, BIRUIHEST & RS (RN 5550, DUGESTFAERI &
IQNet R A H SA8000 iAiEhrE 5 SAAS br & KA H LM .
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6.2.9

6.2.10

6.2.11

The contract and proposal are valid for 12 months from the date of the application for certification. If this
interval is exceeded without conducting the initial certification audit, the application for certification will
be filled in again and, considering the changes (if appropriate). IQNet Ltd is entitled to terminate the
contract and proposal for certification.

& A S5k BB RO N VE RIS %2 2 HiE 12 M H o IR SR OE S Bl 1 izl ], % 7&
FIHIMARE (&) , ALEGFHKIESEHTER. 1QNet A R A 7GR I AIEE R AR 5

IQNet Ltd can decline an application in the following circumstances:

IQNet 45 i 24 7 A 855 P A o i

= |t does not hold or does not intend to extend SA8000 accreditation in the country of operation of the
respective client;
AR B BORFT S K% 77 Fie (e [E 1) SA8000 A AT i [
= |t does not have the appropriate audit resources and/or availability to provide the service to a specific
client or within a specific timeframe;
VA B I8 R B AL BN AN B4 10 e 25 BAE AR S ST PR A B L IR 55 1)
= The client sector of activity is excluded from SA8000 certification, as per SAAS requirements (e.g.
maritime);
Y SAAS Z3K, Z G RAT L (A RiFSESND HFRESA8000 VAL il 4t
= The client refuses to provide adequate information or intentionally provides misleading or false
information in its application;
T AR S R TSR M TR A B R R R T B IR R
= There is significant evidence that, in the last 6 months prior to the application, the organization, the
organization’s directors and management staff, do not comply and, therefore, have been involved,
sanctioned or sentenced by administrative or legal Authorities jointly and finally, on serious or very
serious grounds, for any of the following:
AHEIERUE, ERIENERTR 6 M AR, A4 AL EFME N RIELFE, HFREWT
AT 77 TET A7 R A g 7 B P S ER A2 B AT O 1) B T R
- lllicit association, corruption in economic transactions, trafficking of influence, bribery, fraud, illegal
exaction, offense against the inland revenue or the social security; offences against the state or
against individuals; offences against freedom, against freedom of opinion, against religious or
sexual orientation or expression; offences against the fundamental rights of persons;
embezzlement and crime of receiving or similar conducts; special disqualification from a
profession, job, industry or trade.
5L T, AP ARERBA R A7 BOE, dREER. BB RIE: &
FHREEAN: FEBER FEBERH, BEFEEEm. R AR, RO ANEARR
My AR ZIEESERRAMT N BBOERE B, TAE. 47kai 51 5 i AL B 4%
- Prohibition to act as Director/Manager or similar.
P A R AT 4 B B AR A
- Offences or sanctions in the employment area, against fundamental workers’ rights.

FEN 53 AR 77 T SR AR A0 e AT Ay, 3B R CNEEABUR]
- Fraudulent bankruptcy or winding-up by the court.
JUA B BRVE SR B VA B FI R 2R B
- Ban from public contracting laws due to an administrative sanction.

PR 52 24T BUBI A 52 2 SRR AR

In some cases, as appropriate (e.g. transfer of accredited certification), the applicant will be requested
to fill in also the additional form FO07-SA Informative Questionnaire for Preparing the SA8000:2014.
This will assist in a better understanding of client circumstances and developing the audit programme
and audit activities.

FEALEAEOLN, &N X ZA T RAIER ), ERFPEHIHEHINA (FO07-SA SA8000:
2014 iz HAER) AT HEEFH 72 IS il B A% T BT R H S 5
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6.3

6.3.1

6.3.2

6.3.3

Multi-site Organizations Applying for SA8000
£GP 5 E SA8000 AIE

A multi-site audit scheme can be applied where multiple sites are assessed together in order to provide
a group or country certificate.
Z T e % T S IE R T 0 2 3 B — 5 04T ¥ A% DA A AR [ B SR P A 0L

A multi-site organization can be defined as an organization with an identified central management
function (central office/main site/headquarters/head-office) at which organizational activities are
planned, controlled and/or managed; and a network of local offices or branches (sites) at which activities
are carried out. A multi-site organization need not be a unique legal entity, but all sites will have a legal
or contractual link with the central office and be subject to a common management system.

Z Yy P 2T 1 € SO — AR B IR SO S S st . 2 AN/l 20 0 b S BRER R R T) (o
JIPRAL KRB TS TR LR AT & TS S 7 A Ay 3 (OR3P MESIAL. £
YT LT N ME— BVE NS, B 3 B v R S A SRS R ELE R R R HAZ AR T AN IR A
HHAR,

Requirements for an organization applying for multi-site certification:

HIV5 2 2 TV GIE B AL SN A 2 T 23K

= Complies with the definition of multi-site organizations.
e 2T 44E X
= Has a common management system with established policies and procedures to manage all sites;
ST A IRFEIRE ER R, WE 1 ELA Y P I BCR AR
» Has a head-office (central function) and 2 or more sites and all sites operate under the same centrally
managed system;
WA ChRERBERR D) A1 2 e 2 ANELEFY, HArA s TR — b g B A &
= The certification scope is similar for all sites, and is clear and transparent for all stakeholders to
understand exactly what is included in the certification;
BT S BT BANUE TS BB ARABL, B T BT R S AH G 7 2 i b s GBI, DA HCHERR 1 A A IESE
= All sites are located within the same country;
FIA o 1 8 — [ 5K
= Has one designated and formally nominated SA8000 representative and deputy at the organization
head-office, for the whole group of sites, as well as local management representatives at the
additional sites;
NHLUEFBIRE | —H 4 1IEX IR 4K SA8000 RERMANMCE M TT REHIFTA S, LA AR 4
€ MO A AR
= The following activities are performed or supervised by the designated head-office (central function):
46 E RS (R BRBEER T D) AT B B a5 3 -
- Authorization and control of the SA8000 management system documentation;
FRBURIE #] SA8000 45 F ik £ 5L 15
- Evaluation and control of corrective actions, including root cause analysis, corrective and
preventive actions;
PR AR A IR, A FEARAS SR R 40 A+ 2 TE RIS 148 it
- Centralized management review covering all sites;
BT St 78 5 BT A 4 BT IS BV R
- Centralized hazard analysis and risk assessment activities and centralized management of locally
based Social Performance Teams;
B S £ 3 23 B R0 AR VARV 2, B ot 2 5 #E e SR A HEAT B
Centralized internal audit planning, delivery and evaluation of internal audit results;
BT St A R SRR S ASF AP P R A R
Control of suppliers;
Xof A S8 P STt 42 i«
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Centralized management system addressing HR function;
F P TR NGRS T IAE N B BAR R
Identification and management of training needs;

WU AN BB I TR 5K

Management of legal requirements;

EEAAEDR,

Management of complaints.

BRI,

» All sites are subject to on-site internal audits and surveillance by the head-office (central function) at
least before the Stage 2/Recertification audit and then on a biennial basis (every 2 years). At least one
of the members of the client’s internal auditor team shall have demonstrated social auditing
competency and qualification. The results of these internal audits shall be available to IQNet Ltd audit
team for review during the head-office audi

A Y Pl 241 87 28 /DA i B/ PR UIE B AL AT e 52 S (R SR BRBEFB ] SEHtE B33 N R s AZ AR, Hole
JEREPAE R — R /DR RSB BT AT S T S P o AR SR R A A4 A2 4 | QN et o A%
HFAT V.

It is not permissible to exclude sites from the scope of the multi-site certification process, in order to

overcome the obstacle identified by non-conformities raised by IQNet Ltd with respect to a particular
site;

AN FCVERE S T 2 3 BT IESEREVE FE A HERR , IXAEEOR 8 1 Se iRl 1QNet 43 IR =] — T A
P TE — PRt 5

If the organization fails to meet the requirements of SA8000 over subsequent audits, this will affect
the entire multi-site certification. In such cases, the certificate may be withdrawn and each site would
be requested to apply autonomously for certification;

WA ZAE J5 2L 1% R BEE 2 SA8000 3K, XM LN Z I FriliiE. RGN T, IQNet IR A
A AR AR, B3 B N ST H A IE

= In case of workers that work at permanent sites not owned and not controlled by the organization
(e.g. work employment or cleaning agencies), these activities can be only considered for the multi-
site certification if the organization formally performs internal audits of these locations and maintains
records of such audits. A sample of these permanent sites will be subject to internal audits each year
by the organization and well as by IQNet Ltd. Should IQNet Ltd not be permitted access to any of
these permanent sites, the multi-site certification may be suspended and subsequently withdrawn.
X TR R A P TAER 3 TR AR B A 2V A A Cnd e i th s MOyl A wl JEAmD i ad, ek
WEAGE T 2 PrE, TS AL X pr st 7 N iR ORE 1 s g S 40 IQNet
B2 w400 2R K A P I RE 3 P STt N o . IQINet A7 R A ) R SR UERE AT AT 2R K A P
DR 3 45 BRI 22 1 PITUAE .

6.3.4 Multi-site certification will not apply to:
ZHHTVIEARER T

= Organizations where the sites have fundamentally dissimilar or unrelated processes or activities,
even though they may be under the same management system;

PAAFIHIRAAFEL, BERRE . EEhZAMK, RMEHELE T F SRR T,

6.3.5 The organization should demonstrate its ability to collect and analyse data (including but not limited to
the information listed above) from all sites, including the central site, and its authority and ability to initiate
changes, if required.

HEABAE FA s IR Aok B A4S T R T E NS TR B CEAREAR T US4
B, HAETRER, ARIMEE ST E

Version: 2020-05-01 Copyright 2020, IQNet Ltd, CH-3011 Bern Page: 12 of 68
The present form is drawn up in the English language. It may be translated into any other language than English provided that,
given any conflict of interpretation, the English text shall prevail.



IQNet Ltd SA8000 Certification Rules 1011-SA

SA8000 A LEHE

IQNet Ltd Bollwerk 31 CH-3011 Bern Switzerland
Phone: +41 31 310 24 42 E-mail: ignetltd@ignet.ch Website: www.ignet-Itd.com

71

AUDIT PROCESS
R

Audit Programme

CEWES

See Annex 1 — Flowchart of the initial certification process.
DB 7% A ——HI IR ER

An audit programme for the full certification cycle will be developed to clearly identify the audit
activity/activities required to demonstrate that the organization’s management system fulfils the
requirements for SA8000 certification. The audit programme for the certification cycle will cover the
complete management system requirements.

B 2 BEVIE F B 1 B A% 5 22 A 1) I BT R 3 A B 2H 2 A ERAR R A S SAB000 TAE EE 3K AT 5 1 B
BB BEx 58 BEVIE A ST o A% 7 G A A AR R K

The audit programme for the initial certification will include a Stage 1 and Stage 2 initial audit,

surveillance audits in the first and second years following the certification decision, and a
recertification audit in the third year prior to expiration of certification (complemented by a recertification
follow-up review).

WIRNIE B 1% 07 RASERIR— B B I B A DR L W 5 28— R R0 5 A 1) M B o A% S = 4R A
YRS AT RS % Cil DL IR IERRBE PR

The audit objectives will include the following:

% H AR

= The determination of the conformity of the organization’s social accountability management system
with the audit criteria;
B 78 ZH R A 22 TAT S BAA R & BT & W A% AR E s

= The evaluation of the social accountability management system ability to ensure the organization
meets the applicable statutory, regulatory and contractual requirements;
PN 2R 2 5T B A R 2 5 Be i DR ZIRT S A IR AR RN & [R1 225K

= The evaluation of the effectiveness of the social accountability management system to ensure the
organization is meeting the specified objectives on a continual basis;
PR LR 2 STAT A BRAA R B8 1508 RO DR SR 2R 75 Sl 7€ 1 H s

= The identification of areas for potential improvement for the social accountability management
system.

PN U 25 DA BRAR 2R BT AE SO J7 T

A pre-assessment may be conducted (audit prior to the initial stage 1 audit that identifies improvement
opportunities and non-binding findings). However, this will not be considered as part of the initial audit.

ISR A (FERIR 2 Br B AZ AT EA T, H R PO SN S AR A AR R « A,
TR AR I R ) — 7
The first three-year audit and certification cycle begins with the certification decision. Subsequent

cycles begin with the recertification decision.
M AEHeE, BITF RS AN =R ZAGER M. b F A e, IG5 82 .

All SA8000 certified organizations will undergo periodic monitoring activities consisting of surveillance
audits and follow-up reviews, where applicable.

JITA 3K SA8000 TAIE I ZH e 145 32 o Mo B A A S SR DR o (@ D) A4 Bl R R 8 e BV 0

A description of the SA8000 certification cycle is provided in Annex 2.

B 2 324k A 5¢ SA8000 TAE ] HHI 15 .
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7.2 Audit Activities
7.2 HEES)

7.2.1 The audit planning and execution will take into account all personnel, both on-site and off-site, including
temporary and contract labour and homeworkers. IQNet Ltd audit program will address all elements of
the standard, at each sampled location; and will be given access to assess all shifts (crews).

AR SRR AN S N 25 R T B A R g N B, AR IE I T, SR A E T . IQNet 7 IR 7 #
T3 SN e BRI AR, W RN P B s A S e s HONREXS BT A EIEEN B (AR B T
BT H % .

7.2.2 Before every audit, the appointed IQNet Ltd audit team will submit to the client an audit plan (Stage 1,
Stage 2, Surveillance, Recertification, Transfer and Special audits). The audit dates of the audit will be
agreed upon, in advance, with the client, except for semi-unannounced audits.

FERRX AL ST, $RIRH IQNet A RN & HAZ A 7 2 P 38—t di izt ) CEAE—FrEe. kB |
B HINE. BYUAMIEMEZ) o FixAMINERAT SR HE, R RSN

7.2.3 During the audit activities, IQNet Ltd auditors will have direct access to the organization’s management.

Other persons such as consultants can participate in the audit as observers, without beyond allowed to
interfere in the audit process or audit results.

St AL TE S, 1QNet A R A 7 # % 010 B S AL R E Rl A RS AR SRR
MEE RS 5%, (AT RS LR

7.2.4 The audit process is intended to gain facts about the level of compliance with SA8000 and associated

performance requirements. This is achieved through a combination of meetings, document reviews,
examination of records, site review and management and worker interviews. The basic flow of activities
is illustrated below:

HAZIAE I H 2 2RI G200 SA8000 AR A S S SR I AT SR LG B . Il 455 Rl
SCHFVEE S IRRATE . BT . BRI G TUPRSEIMIX — H . U NEREAR RS SR
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Opening Meeting & X2 1l

Interview with MS Document Site Tour and

Document &

Management Review Assessment Record Review
o 2 vk fﬂﬂiéiﬁ‘-ﬁ AT E SRR

h 4
Evaluationit-{f}
Objective evidence assessmentZ W iEHE T SE
Preparation of Audit conclusions (Recommendation regarding Certification, Non-conformities,
Observations, Opportunities for Improvement)
it GRIME. REAT. WKL | )

Closing Meeting & £ il
Agreement on Audit conclusionsil F 4516 A L3
‘ Signing of Non-conformity Reports by management & 3/ EE 45 2=

=
Audit Report E#Z &
’ Preparation by Auditor 1 & R E#

A ' h A

7.2.5 Opening Meeting

BN

7.2.5.1 A formal opening meeting will be held with the organization’s management and, as appropriate, those
responsible for the functions or processes to be audited. The purpose of the opening meeting, is to
provide a short explanation of how the audit activities will be undertaken. The IQNet Ltd Code of
Conduct and Ethics (Annex 5) will be handed over by the IQNet Ltd Audit Team and requested to be
acknowledged by signature and respected by the Organization.
HIZH SHLRE I K, &N, ST RIES BRI A R HIF IR R H IR W H 2
A0 TR S it B RS B 45 TR BRI . AR AN IQNet FIR AR (AT N HENIFE SR ) SZH
MY, FRABZEF NI T LLE S

7.2.5.2 The senior management of the organization will be requested to attend the opening meeting. As
applicable, this will include the responsible functions for health and safety, human resources and
remuneration, recruitment, training, production schedules, time and attendance monitoring and social
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accountability compliance, supply chain (purchasing), etc.
HA N I & R T R @, @RS %4, NJRIERHM. 1. Bl A 228,
T ANE B R A ST AR, BERE CRIED Mot AR B Rl

7.2.5.3 Worker representatives, trade union representatives (if applicable) and Social Performance Team

(SPT) members need to attend the opening as well.

TR TR AnE)D ARG UEEIN (SPT) s i S E kil

7.2.6

7.2.6.1

Site Tour and Assessment
e
The IQNet Ltd audit team need to have access to all parts of the audited facility and will confirm all

buildings and locations that the organization operates.
|QNet 17 IR 7] 8 12 4 f RN Z A2 W A 30, TR 4123847 B I A @ SR g AT i ik .

7.2.6.2 All areas of the organization are to be briefly toured (including canteen, dormitory, clinic and créche and

all other employer-provided worker service facilities, as appropriate). This will include any areas under
construction or renovation and any temporary work areas, in order to evaluate whether:
HAZZLN AP X GaE A, BRER. 168&. 20 BT UMb AT Jy 5 IR AL 5 TR %%
Vi) FEAT TSN o X L X el B4 T A e T BRI AR AT DX S AT AT I B A DX, DAVl -

There are any changes from the previous audit (if any);

FE_E R H R R A ERS R AEAEATAR . (nf)

Identification of any potential areas of work;

RV T AT AE A X 42k

Identification of any major structural problems that are clearly evident;

FE AR T ATAR ST By DL P 2 A A M )

Selection of potential candidates for worker interviews;

Fe kit 7SN R LU R A5k 3

Assessment of the health and safety and working conditions.

REBVRL RS M TR

7.2.6.3 In order to facilitate the process, the organization will provide a simple layout drawing/plan of their

premises that includes all buildings and floors and canteen, dormitory, clinic and créche and all other
employer-provided service facilities, as appropriate, including any areas under construction/renovation.
NPt S LR AR T HEAT A GUR 1) AR AL SR — 1 B 3 A Jm I AT, BRI A @, R LR
B a2 FB LT ASHb T Oy R IR BRI S5Vt &, B SR AT A R R X

7.2.6.4 During the tour, the IQNet Ltd audit team might engage in dialogue with workers about general working

conditions or might select workers for interview. Interviews of on-site subcontractors may also be
performed.

DA EAEFEH, 1QNet HIRA R XA RE 25 5 Tk — M TAE A 3T R 15, 3038 T Redkit — 18 5
THETVI R BT 7 07 ViR

7.2.6.5 The IQNet Ltd audit team may provide randomly workers with contact cards, so workers can be in contact

directly with IQNet Ltd after the audit.
IQNet A fR 2 5] sz 20 AT B AL G2 TARAEIECR R f, XA A Lk ol DAME B AZ 4515 S IQNet £ IR A 7
AR &

7.2.6.6 The site tour may be performed in 2 stages: a brief overview tour at the beginning of the audit and a

comprehensive health and safety and working conditions tour.
78 AT 3 PN B it B A% T 06 IR ) 157 S5 4 T 3R AR 4 T ) £t 22 4 B AR SR A 18 AT o

7.2.6.7 For semi-announced audits, the overview tour shall be performed at the very beginning of the auidt,

7.2.7

7271

before the opening meeting.

XA, NAEWEZ TG H IR WA T2 8.

Review of Documents and Records

R

If required, the SA8000 Applicant will provide the social accountability management system
documentation to the Lead Auditor, before the conduct of Stage1 of the initial certification audit.

Ay 2R, SA8000 HEHE FEYIUR AL — B B v A% AT 17 B A% A KSR A & DU BELAR 001

7.2.7.2 In order to prepare for an SA800 audit, IQNet Ltd makes available to client organizations the

SA8000:2014 Assessment Checklist (FO09-SA). It is encouraged, as a good practice, once the self-
assessment is completed, to make available the checklist with the results to the audit team before or at
the beginning of the audit.
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ERN—Fh RUFseie, bS5 B BRI, e B A% a0 ol s A% B IRDRHR S 52 i AZ B R IR A s A% 4 .

7.2.7.3 Part of each audit will include a detailed review of documents, such as management system documents,
health and safety records, time cards, payroll, wage slips, and personnel records, etc.
BRI I SO VP, WA IR RO (@RS Ak, BEIR. BoR. LRAMAR
R

7.2.7.4 In order to assist the organization with the audit preparation and to facilitate the audit process, Annex 4
provides a list of typical documents that should be made available to IQNet Ltd audit team during the
audit. The documents will need to be prepared in advance and be readily accessible.

N B 2 A o AR AR A AR S AR AR AT, B¢ 4 S 7 R ERSCAHE B, HSUE AR S AL ()
IF A IR . RSO R AT HE A, HLRE AT 3R

7.2.8 |Interviews with Management
HEJ

7.2.8.1 During the audit, the IQNet Ltd Audit Team will undertake discussions with management and relevant
functions in order to assess the level of implementation and effectiveness of the SA8000 management
system. This will include: the responsible functions for health and safety, human resources and
remuneration, recruitment, training, production schedules, time and attendance monitoring and social
accountability compliance, supply chain (purchasing), members of the social performance team, etc.
HAZIIIA], 1IQNet A IRA B #2240 5% R RIRBE R T 134T 118, DITEAE 41210 SA8000 & HfA & (1)
AR . S 5HRM A RESE. @RS %4, ANIBERET. 1. 8l A T
MZEIEE . AL TES . LN CRIGD BT 57 57 AAIRE 2 S8 T A % A 55

7.2.8.2 General personnel interviews will be undertaken in order to establish the compliance and awareness on
SA8000 requirements. This will include: worker representatives, trade union representatives, staff, junior
managers, first aiders, fire-fighting/emergency responders.
HEAT A BLUTR ) B B2 1 X 28 N G0 SA8000 2R AT A MEFINIREE . 2 5U7RIMA R EHE: TANR
F. LK. AFHA. BEERE. SRR HBI/ BRI 5

7.2.9 nfidential Worker Interview
2R :l:‘ 3

7.2.9.1 During each SA8000 audit (Stage 2, surveillance, recertification, transfer, special), it will be necessary to
interview a cross-section of workers (non-managerial personnel). These interviews may be in groups or
one to one. Management cannot be present at such interview, to safeguard the confidentiality of
individuals. Where interpreters are necessary there will be no links between the organization and the
interpreter to ensure total impartiality.
FERER SAB000 Hitz (—BrBr. W&, FHAE. HAUALEINE ) BIE), A0ZE T QR
NG Vitke VIRATLUR/NAEE —X—EX. FHEANESEIRVIR, HIREY R TNANRE
e AL EMABEANR, A58 RARAEMECR, ZAEMOE A T IR0 B A ETE.

7.2.9.2 Workers will be selected at random to be interviewed. The organization undertakes that those workers
selected for interviews will be compensated in the same manner as if working at their regular job and will
not be disadvantaged for being chosen for interviews.

BEHLPRIE 3 THEAT VR ALZARR R Bk SN U5 R I R T 23 8155 F IR W TIE A 42, BHA
RS2 BUAHNS £ o

7.2.9.3 All workers interviewed will be provided by IQNet Ltd Audit Team with a card containing the contact details
of the auditors, IQNet Ltd and SAAS. The organization undertakes that it will not require the workers to
return the contact details. Cards will be distributed also randomly during the organization walkthrough.
|QNet B 1% H 10 BT A H32 Vi R 6 00 AR & 8 4% 50 . IQNet A FRA 7R SAAS BX R 7 MR e LGN
AR SEOR A TIRICER R R o S AAEREAT AU 1L 2008 R 7 BEAL 7 20 Hoft 52 T

7.2.9.4 1QNet Ltd audit team, with the support of the organization representatives, will chose an area during the
overview tour, where they will undertake confidential interviews of workers and no management may be
present at the time of the interview.
FEHBURERISCRE T, IQNet B A% 414 7E I 8L Iy 126 56— XSO AT DRV 52 V5%, HEOREHEA
B2 55k,

7.2.9.5 If a trade union or worker representative exist, they can be allowed to attend the interview at the request
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and with the consent of the interviewed worker.
WMALNE TS T ARE, MR ZY R TigRMERE, Halls50K,

7.2.9.6 1QNet Ltd will maintain a list of the interviewed persons which will not be shared with the organization.
This list will be used to ensure that different individuals are interviewed during subsequent audits or to do
follow-up on issues at future audits.
IQNet A IR A BPROREE 205 R LA, HASK LR SHAL . 24 B T IRAR R L% 5%
W, BJG S R HIIAD 1] AT B

7.2.9.7 Worker interviews may include interviews with on-site subcontracted labour and suppliers.
S 7R AT A 45 I 37 73 B 05 A S R 15 K

7.2.9.8 IQNet Ltd audit team may conduct also off-site worker interviews (outside organization premises).
IQNet G R A 7 # %A BT AT Tt (RITEH LI FAME) 0 TR

7.2.10 Closing Meeting

FREW

7.2.10.1 A formal closing meeting will be held with the client management and, as appropriate, those
responsible for the functions or processes to be audited. The purpose of the closing meeting is to present
the audit conclusions, including the recommendation regarding certification. Any non-conformities will be
presented in such a manner that they are understood, and the timeframe for reporting will be agreed.
HEPEMEATFIERFRR S, @, ZEZETSRER AT A2 Rk H )2 Bk
WHEZESE, ORFBHAESR S RN AT S IRIRIR SN 5 T 3R,  HAR S PR R T BAAf E

7.2.10.2 The non-conformity reports will be signed for acknowledgment by the organization. The audit team
will leave a copy of any raised non-conformity with the organization.

ATFE TR 75 AR TN HARZH R AR AR S TR .

7.210.3 The SAl Management System Maturity Declaration outcome, where conducted, will be
verbally summarized.

HAZ N SAVE B R B L B (NSl ) 45 R3EAT 1Sk B 45

7.2.10.4 Any diverging opinions regarding the audit findings or conclusions between the audit team and the
organization will be discussed and resolved, where possible. Any diverging opinions that are not resolved
will be recorded and referred to IQNet Ltd Certification Authority.

FIRERT, 0B 1% 4H 5 A S o A% R I B A VAR AE I 20 B LT AT IR A e o AT ART R T A e 23 B AL
B7 Lt IF A 1QNet DIEZR 7 217 o

7.2.10.5 The senior management of the organization will be requested to attend the closing meeting. As
applicable, this will include the responsible functions for health and safety, human resources and
remuneration, recruitment, training, production schedules, time and attendance monitoring and social
accountability compliance, supply chain (purchasing), etc.

AR e B E R M BRI Z . Z 5T A RS @FS5%e. NRIEMEM. HE. 55,
Al TS EEE . A suEaitE. foyeE CRIED &7t NS,

7.2.10.6  Worker representatives, trade union representatives (if applicable) and Social Performance Team
(SPT) members need to attend the closing meeting.

T TR GEAR) RAERGUEBIN (SPT) Jl bt i/ Hi AR 1.
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7.3

7.3.1

7.3.2

733

7.34

7.3.5

7.3.6

Integration of Social Fingerprint in the Audit Process
HEBYEHRRENES

The SAI Self-Assessment and SAl Management System Maturity Declaration are tools developed by

SAl in order to help organizations and certification bodies to measure and rate social performance,
support the certification process and drive continual improvement. These will involve a combination
between the organization self-assessment and auditors independent assessment based on the same
criteria related to management system.

SAl HILIFALFISAIE B R A B HSADF R IMFEL TR, BTEH BV EN U 2 R PP 2%
B SRRNIERAR A BERF S dt o & AR 2 A8 PIA SR 50 (0 [A) — v S ) 2L 21 1 v Al AN
% DUMOSL AR

The process has 3 main steps.

RSN 3 EELRR.

The organization takes the Self-assessmentonline

R

]

IQMet Lid auditors conductthe SAB000 audit and then the Lead Auditor
compls

|Qnet FIRLEI R

IQNet Ltd identifies areas of improvement and the organization makesthe
necessary process changes to improve its compliance
1QMet F R FIE Bl Pk

As a pre-requisite, the organization will need, at the beginning of the process, to register in SAI

Database at https://database.sa-intl.org/, complete the profile, complete the Self-assessment
(additional costs apply), and link with IQNet Ltd. This is a mandatory step to enable the IQNet Ltd
SA8000 audit to take place. Likewise, this step shall be completed for any recertification or transfer
audit.

PER—ANBIIR AT, AL FHELER LTI 2 W78 SAl B4 Fehttps://database.sa-intl.org/VE M, #1754
G, FERERIHE (FRAGNSA B D, JFEEREFIIQNet AR A A b0y IQNet £ R 2 ] SE it
SA8000 ##Z s LR . [FIRE, X TARAR AR DUIE S A% B LAY B AL 8 58 i P 3R

The audit time needed for performing the SAI Management System Maturity Declaration by IQNet Ltd

audit team is incorporated in the Proposal for SA8000 Certification (FO06-SA).
(SAB000 AIFFRANT LY (FO06-SA) HifL % T IQNet £ PR /A 7] B A% 2H 52 it SAIE F Ak 22 B 75 W i 75

) AZ I ]
A description of the SA8000 Certification cycle an integration of the SAI Self-assessment and

and Management System Maturity Declaration in the SA8000 Certification process is presented in
annex 2.

B3 2 $24E 174 ¢ SA8000 TAEJE HIFN SAl H I IPAl 55 HL AR R B 75 B A N SAB000 WA UETAE
A .

More information on the Social Fingerprint, the intervals for the Self-Assessment and Management

System Maturity Declaration and the costs involved (as charged by SAl Database) are described on

SAl Website (http://www.sa-intl.org/index.cfm?fuseaction=Page.ViewPage&pageld=1711) and
in SAl Informative Brochures.
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AR TR BIPEAL S8 FAR 2 R A B ) (R R S AR G R (SAL 8 PRSI 9 D IEE 245
B, WS RSAl Muh Chttp://www.sa-intl.org/index.cfm?fuseaction=Page.ViewPage&pageld=1711) F
(SAI TEHIY -
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7.4

7.4.1

74.2

7.5

7.5.1

7.5.2

7.5.3

754

7.5.5

7.6

7.6.1

Audit Team Assignment

HRR AT

IQNet Ltd assigns the most appropriate and qualified auditors as members of the audit team. If
necessary, the audit team can include experts, translators, auditors-in-training and other observers.
IQNet £ IR 22 FIHEIRBONIE £ HEAT BE BT (1 1% AT AR AL 0 . I B2, R 4LE vl ds &

XKy BN S H AR AR EE 01 .

After receiving the information about the audit team composition, the organization could appeal against
the appointment of any particular auditors and/or experts if it has evidence that a conflict of interest
exists. In such a case objective evidence of the conflict of interest has to be sent to IQNet Ltd for its
analysis. Final decision will be made by the Certification Authority of IQNet Ltd.

W B K AR AR B S, VTR — A S A% ORI L A R 45U, A SRATUEHEE W A7
FER ZE R A E . ERLRIEOL T, HZURLKEA SR & v 2R 1 ZWIEHE K 1% 45 IQNet A7 B2 m) EAT 73 #T
IQNet 17 PR B (A IEZS 51 2 e 4 TR

Observers and Guides

W RAN5| T 7

The presence and justification of observers during an audit activity will be agreed between IQNet Ltd
and the client prior to the conduct of an audit (except for unannounced audits).

IQNet £ [R 2 7] 5% L HIZSERAT I E W R R R B S 5HREAIMS 5l O8N TR RSN .

Observers can be members of the client’s organization, consultants, accreditation body assessors,
translators, IQNet Ltd and IQNet Ltd Representative personnel and witnessing auditors, auditors in
training, regulators or other justified persons.

ME R LLRE P AL . BN AU RZ R . B IQNet A IR 7 AT IQNet A R
AFREANT . WUEHFZ . L FH A W8 N RE A T S N 5.

Each auditor will be accompanied by a guide, unless otherwise agreed by the audit team leader and the
organization. Guide(s) are assigned to the audit team to facilitate the audit.

R A — 45 3 AR E, BRAFSERAAKEHI S AHE NG, $8IRTIT RN IR
STt o

The responsibilities of a guide can include: establishing contacts and timing for auditing relevant
functions, arranging visits to specific parts of the site or organization, ensuring that rules concerning site
safety and security procedures are known and respected by the audit team members, witnessing the
audit on behalf of the client.

515 R THEALAE BN AR ST IR B A S T R RIS 8] 22 HE B A% 53077 18] 3 P s 2 2 R e 4
TR B AL 2 A T AN T I BT 22 AR e U AR 725 P DI o e ) S

The audit team will ensure that observers or guides do not influence or interfere in the audit process or
outcomes of the audit.

AL LR B DR L2 5 B 5] 3 DA AN S BT T o A R B o A 4 2R

Stakeholder Engagement
5 2R T7 B R

Stakeholder engagement needs to be performed as part of the SA8000 certification process. The
stakeholder engagement will be conducted periodically by IQNet Ltd and IQNet Ltd SA8000 audit teams.

HLEIAT SRS KT, /F N SA8000 #HAZ IR AR —#4r. Hi IQNet A FR A 7 Fl IQNet A FR A 7]
SA8000 H 1% 2H 5 #AREAT 5 I 25 A0 5% 7 B P
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7.6.2 The stakeholder engagement process will allow IQNet Ltd certification body and its auditors to engage
with the community before the SA8000 audits, in order to gain an understanding of the sector,
organization and region environment and specific issues related to SA8000 elements.

550 25 M 5 T7 I P R AR SR VF IQNet A PR W FIGIEA LA f H o % 52 7E SA8000 H A% S it i 5 #1 X T
PR, AT AT, HEL XA [ R 5 SAB000 2k A % AR A€ ] o

7.6.3 The purpose of consultations is to provide auditors with background information enabling them to build
a picture of the working conditions in advance and to know on what to focus during the audit, what are
the most common issues in the industry, region, if the organization has any history of violations, etc.

Wi ) H R N AR RE R, DM s A SR AT — R AT X ARG B, 7 A e AR A
B 2 PRI AT MR X3k i) S R A AR I A D s A

7.6.4 Formal and informal consultations are an effective means of both gathering information on possible
sensitive areas and also encouraging local organizations to monitor an SA8000 certified organization’s
continual compliance.
1E M 1E 2P P 2 WS AT SRV AR B X ek P45 B A il 24 1 ZH 2 B 3K SAB000 TAIIEZH AU 2L & R ik

A 51
7.6.5 Typical stakeholders are:
F= A A T R4 -
= workers,
(AN
= trade unions,
T2
= research institutions (e.g. institutes, universities, etc.),
WM Canele . K¥5)
=  NGOs, community organizations,
JEBUFHL . #EX AL
= governmental bodies (e.g. health and safety inspection, labour inspection, local authorities, etc.),
BUHL (iS5 2 M H . FahiRgd., T BUFS)
=  professional industry associations,
LA 2
= labour experts.
5 LR,
7.6.6 Stakeholder consultations may include also materials, published by reliable sources (e.g. studies,
surveys, reports, etc.), Internet research, etc.
R @ARRTT L Pae v O SEE BIEAGRMTIY Godtse. . IRE5)  HERMIEAESE.
7.6.7 Auditors will conduct local intelligence gathering, while on-site or in a specific area for audits. This may
include checking with the local community in the early morning of the Stage 1 audit and/or in the evening
between audit days and at the time of a semi-announced audit.
BARZ AT S B, RN R AT L BORR R DX R A% S B AR, IS AE B BRI R B A
ANFHIZNR ARG b B~ 0 o A% 1 18] 5 At X SEAE B
7.7 Key Personnel to be available on the audit day
HERYOREZHNEEANR
7.71 It is normal that the most appropriate person to be the main contact is a representative of the top
management, Production Manager, Health & Safety Manager, or HR Manager. These persons,
wherever possible, should attend the opening meeting along with any union and/or worker
representatives, and these same people should attend the closing meeting at the end of the audit.
W, AENEEBRN AN RESENENREERERE. E L8, @RS 2l a2 A
TURAH . WA RS, XA SUERMET TREMEB T AREEHFEE RS, FFSME SR G
AR IR 2L o
7.8 Impartiality by the Auditor
HZREF AR
7.8.1  As an additional support for professional auditor conduct during an audit, IQNet Ltd is making available
its Code of Conduct and Ethics (Annex 5), describing the need for impartiality on behalf of the auditor.
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7.9

At the beginning of each audit, the organization is requested to sign this to confirm it has received and

understood the content.

AR A B A% St 0 18] g B M B R S SR BRI — TS SRR, 1QNet A7 R 2 R1R A AT (AT D9t I AN AR A )
(F025) , AEHZ RS A IR DN, ERREZRZY], HHRAEZ A B DA L

NI TSN

Communication during the audit

RS 1A A

7.9.1 During any audit, the audit team will periodically assess the progress of the work. Where the available

7.10

7.10.1

7.10.2

audit evidence reveals relevant information not previously communicated by the organization, that the
audit objectives are unattainable or indicates the presence of an immediate and significant risk (e.g.
safety), the audit team leader will report this to the client and, if possible, to IQNet Ltd to determine
appropriate action. Such action may include reconfirmation or modification of the audit program, of the
audit plan, changes to the audit objectives or audit scope, or termination of the audit.

FEAT e AZ I, B A AR s VA ARk RIS D0 A 3R o A% UE 48 2 W A S T IR A G5 B
SRz AVEE . R H R AR SEI SR I I 1 OO (RS oA A N L I ik 4
)/, Hanwgg, JE#k4 |IQNet A PR 5] BLok @ R IR A& i . 215 it T 60458 H 0T A A BB B el
BT Rz, R H AR B A, B R

Taking Copies of Sample Documents/Records and Photos

X SCA R SRR A AH R

It is a requirement of SAAS for any SA8000 accredited certification to support the audit report for

certification, recertification and transfer with a sample of documents/records and photos to evidence

compliance/non-compliance during the audit process.

SAAS XFAEATZE AT 1) SA8000 TAIE ) EE R AL, I8 I STA/AC S hlbe Al Fr ik W 41 237 o A 0T 1) 5 /AN
ER JNIES FRAUEFIREATUAL) 1) o A% AR S i S HF

Sample copies will include documents/records related to:

XA AP ILEHE 50N AAA KA ST % -

SA8000 management system policies and procedures;
SA8000 & HAk RBURMFLFT

Calculation of living wage (BNW/LW);

AL RITHE (BNWALW)

Layout drawing/plan of the organization premises;
ML\ P A ey &Y 1T

Sample of documents/records to support working and rest time, overtime, holydays;
AR TTAEAR SIS 8] A ST A 5 e
Blank payroll sheet or other evidence on the wage calculation methodology;
2 B 5 BB A A G LB R T R U
Photos will include:

YRR

Organization building/premises;

HL R BUIAPT

Production/operation area;

A AR

Dormitory (if any);

TEd (WA

Canteen (if any);

T (WE)

Chemical storage area (if any);

e AE X )

Warehouse (if any);

B )

Supporting facilities (e.g. sewage treatment, boiler, generators);
SCREPEO I (s KALER . gk, KL
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7.104

7.10.5

7.10.6

Work in progress;

AR/ A= BEAT o

Location of the displayed SA8000 standard;

Ji£7"SAB000 FifE I H 5

Location where IQNet Ltd and SAAS contact details are displayed throughout the organization;
AN R IQNet A BR 2 7] FISAASER 577 SN AL

Location of the displayed SA8000 policy;

Ji€7SAB000 BUR N7 & 5

Evacuation exits;

BRHCH 5

Fire-fighting equipment;

TH BB

Use of personnel protective equipment;

AN B BIAE

Attendance record system;

LK RS

Evidence of emergency evacuation exercises conducted (e.g. fire drills);
SIS S B ) RS ANV B =D

Any non-compliance identified during the site tour (e.g. health and safety);
P 8L ] PR FAE T AFT S I (A R 45T 1)

Any best practice identified during the site tour.

337 1A 390 ) TR 30 ) B £ S G

Others than identified above, photographs will be kept at a minimum and not include those of proprietary
processes or individual workers.

B UL BRI R Z 40, TR BOR R B AR PR B EANS B & B A AR S 5 TR

For surveillance audits, only sample of the changes to items mentioned under 7.10.2 and 7.10.3 shall,

be taken.
SoEF B R, AT, 100 2807, 10. 33 K A ZE AR 55 30 0 E AT HihkE

The client organization cannot refuse the permission to take photographs but can review each
photograph taken by the audit team before the team leaves the company. Any objection will be documented
in the signed IQNet Ltd Code of Conduct and Ethics and in the Audit Report.

P ABAELA IR, (H ] DIE H AR BT A m AT A HAn 3R i o AR SO 3l R AR A 8T )
IQNet HRR A (AT A#ENIFEERIE) M CHZIRE) 1.
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7.1 Pre-assessments

TR B

7.11.1  Pre-assessment audits can be performed at the request of the client, through the Application for
Proposal (FO02-SA).

PR GES (HiER)  (F002-SA) ), i A% 4 mJ St T A% o %

7.11.2  The pre-assessment will be performed prior to the initial Stage 1 audit and will not replace the Stage 1
audit.

PR AR — B BOd Az AT st A B Bld .

7.11.3  The main objectives of the pre-assessment are:
T R 2 2 H bR o2

= evaluate the level of fulfilment of the SA8000 system requirements;
PG ZHEZI%T SAB000 5 4t EE K (13 /2 R FE 5
=  planning for subsequent audits;
SRR i 8 W A%
= confirm the requested certification scope;
TN L2 SR A AIE T 5
=  define the number of personnel involved in the certification scope (including employees with specified
term contracts, associated to possible seasonal situation, trainees etc.);
%%3%%&%&%Aﬁﬁ%(@ﬁ%ﬂ%i%%ﬁﬁ%ﬁi\§5ﬁ%%§%ﬁ1¢%ﬁi\§WA
)
=  obtain information of all applicable locations/sites;
SR AH R T 45 R
=  verify the languages spoken by the personnel at the facility, and the proportion speaking each
(verification of information given on the application form);
RS2 N U ) 5 AV A A0 5 B ANEHE ] O SE i R PR I RIE B
= verify the need to engage a translator;
RS LT PNATE T
= obtain information about the highest and the lowest salary;
SREUA K ot e 8 B AR AR 37 52 K15 6
= receive information on working hours and number of shifts;
SREUAE K LI A B PR 1E B
= collect information on number of subcontracted employees;
WA % T ABIE R
= verify, if collective working agreements are in place;
SE R TR BT AR5 3L
= collect information on individual work contracts;
WA Kk R Lol & RS 2
= identify applicable national laws and labour contracts.
WRIE H B B AR 57 35 TR .

7.11.4  The conduct of the pre-assessment and the respective date are established by mutual agreement with
the organization.

B A% 25 AL P 5 A 7 St T A AN S 38

7.11.5 The pre-assessment results will be documented in an audit report and will consist in non-binding
findings, with no recommended solutions.

T A A ROR AL SRAE H AR S T, IR OREAE AR LR B s R DR, (AR R 5 5
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7.12

7.12.1

7.12.2

7.12.3

7.12.4

7.12.5

7.12.51

7.125.2

Initial Audit
WK 1%

The SA8000 certification audit is carried in two stages. For both stages, an audit plan and a report in
English and, if requested, in the local language will be generated.

SAB8000 VA #Z 73 Il BC#EAT o NI B 7 A — 3 FH 9 308 5 B o AL R AT A, G K,
A AR EE 5 RS

The client will receive an audit plan prior each audit. The document will include the assigned audit team
members and the audit dates.

B PR AT H W) — G s AT Rl o SCPF R B8 1 R IR0 o % 2H B8 03 ANt 5 1) o A% 39

An audit report will be sent to the client after the conclusion of the assessment activities.

B R LA AL B A5 AR A K o AR S ROR R R

The ownership of the audit report remains with IQNet Ltd.

HRZ A & BT A BUE IQNet A7 BR 2 5] A

Stage 1:

In most cases, the stage 1 audit is performed at the client’s premises (on-site), with the purpose of
evaluating the level of preparation of the organization wanting to proceed towards certification.

FERZHIEOT, —BrBE AR i (D) L, H KR T HEMER A R R .

The objectives of stage 1 audit are:
— W B A% B bR

to review the accuracy of the information provided by the organization in the application form(s);

T HLUE B R PR B 1E B e 1

to review and assess the organization’s SA8000 management system documentation;

PEE RPN 2217 SAB000 B HEA4 R SCAF

to evaluate the organization’s location and site specific conditions and to undertake discussions with
the organization’s personnel to determine the preparedness for the Stage 2 audit;

TR L2387 BT AR 58 26 A 0T 5 A 2N 5208 LARA 5 2 75 fE & B U s

to gain an understanding by the audit team of the organization’s social accountability management
system and its state of development;

BT o A% T R S 2 SR BRAR R B AT IRES s

to gain an understanding by the audit team of the issues pertinent to the client organization;

8T 9240 TR HE A OG i)

to determine the organization’s identification, awareness and keeping under control of the local norms,
legal and regulatory requirements;

T 7€ L Z00] 1 7 RS AR AR R AR 1 A ol R

to review the organization’s method of determining the applicable living wage (LW) and the wages
paid to workers;

PEAT U e AR SRR T8 (LW RISZ AT 44 53 T RIS bR T8 1 57

to agree on the list of documentation that must be made available by the organization for the Stage 2
audit (refer to Annex 4);

T & LU AUN i BUH AR AE & ST OTE 5 (4D

to obtain the necessary information regarding scope of the management system and certification,
including: the structure of the organization, the processes, the levels of control established (particularly
in case of multi-site organizations);
ﬁ?ﬁ%%ﬁ%%ﬁ%ﬁﬁﬁ%%%ﬁ%:ﬁ%%m\ﬁﬁ\ﬁjmﬁﬂmﬁﬁ(ﬁﬁ%ﬁ%zﬁﬁﬁ
=) o

to evaluate if internal audits and management reviews are being planned and performed and that the
level of implementation of the management system substantiates that the organization is ready for
Stage 2 audit;

VP22 A5 SRR IE St | N B A BRSO A R PATRE S R IR A R D HE & I I B
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to review the results of any previous social or ethical second or third-party audits, as applicable. A copy

of all such reports within the last 3 years should be made available for review by the organization;

TE IS, PP 2 AUEAT DA A £ B 5 T 55— B = 7 s AR A . A R 3 3 EN T
IR K% IQNet G BRA R 3TV .

to review the proposed allocation of resources for the Stage 2 audit and agree with the organization on

the Stage 2 audit details;

PR AE ) B BOR IR B L, JF 5 S 2 I B A 40T

to perform the SAl Management System Maturity Declaration.

STt S AN AR R e B

7.12.5.3 An audit report will be developed by IQNet Ltd auditor, documenting the conclusions regarding the level
of fulfilment of the Stage 1 audit objectives and the readiness for Stage 2, including identification of any
areas of concern that could be classified as non-conformity in Stage 2.
IQNet AR A B # A% A B E H iz s, 0 K — B % H AR 1 SEEURE LA — B BUH AZ R AR R 1)
S50, EAR TR TAE R B A% 2 S AN B T AT AT ) R XA
7.12.5.4 Stage 1 does not generate non-conformities but risks of non-conformity which, if not satisfactorily
addressed, may generate non-conformities in Stage 2 audit.
BB AR U AR AR, AV U B ORI, DT e BB
AFFE T
7.12.5.5 In determining the interval between the Stage 1 and Stage 2, consideration will be given to the needs
of the organization to resolve the areas of concern identified in Stage 1. The interval between the last
day of the Stage 1 audit and the first day of the Stage 2 audit will, however, not exceed 6 months. Where
the organization requires more time, an additional Stage 1 audit will be conducted.
FERE — W B S W BCH AL R I, % R A S ok — B B o AZ VR ) ) R XS s e . ANad
—W B A RS T B TR R RS 6 N H o il BRI KT IR, )T SER ARSI — B
B %
7.12.5.6 1QNet Ltd may also need to revise its arrangements for Stage 2. If any significant changes, which would
impact the management system occur, IQNet Ltd may consider the need to repeat all or part of Stage
1.
IQNet A FRA 7] 7 GEIE T EAE S P B A iz e HE o a0 A s B 3R R I KR T, 1IQNet IR A A
A L 15 S S A e — B B A
7.12.6 Stage 2:
7.12.6.1 The stage 2 audit is performed at the client’s premises (on-site), with the purpose of evaluating
effectiveness of the SA8000 management system and associated performance elements and includes
an assessment of how effectively the management system is deployed throughout the organization, as
evidenced by workplace policies, practices and supporting evidence.
T B AER T (M) S, B ISR TP SAB000 B LR R I RMERAH LGRS, AFRITAS
HATABISATE IR R, TAESIEOR. 25BN SCRFPEIEYE AT st SR e ] .
7.12.6.2 The entire management system and associated performance elements for SA8000 (all SA8000 clauses)
will be assessed at every certification (Stage 2 audit).
FUCGME (FrBCd D #OR A AN BR R ATAH ¢ SAB000 SiRiskak (4l SA8000 20 -
7.12.6.3 The objectives of Stage 2 audit are:
BB R H bR B4
= to verify the solution of the Stage 1 areas of concern;
B R B0 — B B i 5 DX 3 1 i o 7 56+
= toreview and assess the information and evidence about conformity to all SA8000 requirements and
associated performance elements;
PHH APl A R0 458 SA8000 2% A AR RGBTk A I FF A 1 HUAE B ATE S
= to assess the performance monitoring, measuring, reporting and reviewing against key performance
Version: 2020-05-01 Copyright 2020, IQNet Ltd, CH-3011 Bern Page: 27 of 68

The present form is drawn up in the English language. It may be translated into any other language than English provided that,

given any conflict of interpretation, the English text shall prevail.


mailto:headoffice@iqnet.ch

objectives and targets (consistent with the expectations of SA8000);

AL SO0 KRB SUSER AR A B ARR AL . D& JEARAIT 500 (5 SA8000 TiiE —F0)
to review and assess the organization’s management system ability and its performance regarding
meeting of applicable statutory, regulatory and contractual requirements;

PER ARG 2 2V AR 2R 1R B8 0 Al i VA R &5 [R) B3R I S8

to assess the operational control of the organization’s processes;

AL ZURAR R )

to assess the internal auditing and management review;

TEAL LS00 A B RS PP

to assess the management responsibility for the client's policies;

AL 2 S BUR 0 B DT

to perform the SAl Management System Maturity Declaration.

SIS AIE FAR 5 R BE A

7.12.6.4 The IQNet Ltd Audit Team will analyse all information and audit evidence gathered during Stage 1 and
Stage 2 to review the audit findings and agree on the audit conclusions.
IQNet A B 2 7] ) o AL 4 70 A — B B — B B o AR WSO B A A5 S FH B AR U, DAV B B R R L I
T HAZ AL
7.12.6.5 The audit conclusions/findings will be documented in an Audit Report and in the Non-conformity Reports
and will be communicated to the organization. The audit report identifies non-conformities, observations
and improvement opportunities, without recommending solutions.
HAZ AR IVRAC AR (AR ) M CARF SRS ) o, HefGilmH g sz s AT & T
MRS 22, ABAHERF IR TT & .
7.12.6.6 The organization is required to establish and document, in the Non-conformity Reports, the root cause
analysis, correction, corrective actions, deadlines for implementation and responsible persons. The
answer of the client with the above-mentioned report will be sent to the Lead Auditor within the time set
by the audit team.
HLAE (AFFE TS ) T E IDRRA R E 00 IE. YHIERE . SEREIBR ARG A 5T N &
FUE R T 4 R SR A AR LR SE I TR) R IR A AR AL
7.12.6.7 The Lead Auditor will review for adequacy the corrective actions proposed by the organization and
inform the organization on acceptance or any additional clarifications/revisions/actions.
AAZ AL KAG VP 7 LU 20 IR MRS B, 38 A AL SV 15 82 32 O 15 5 BEAT AT BN B A e /12
AN
7.12.6.8 The Audit Report and any Non-conformity Reports, including the actions defined by the organization,
as accepted by the Lead Auditor, will be sent by the Lead Auditor to IQNet Ltd.
Co kAR ) AR CRTFE IR ), AHE A A K2 (0 A 31 5 O s bR A i K ROk 45
IQNet R A F] .
713 Classification of the findings
R R
7.13.1  The auditfindings for Stage 2, surveillance, follow-up review, re-certification tansfer are classified
into:
T Bea ORI N EL R =3k
= Non-conformities;
ANFFA I
- Observations;
LRI 5
"  Opportunities for improvement.
UL 2
There are 4 types audit non-conformities that can be raised during an SA8000 audit:
SAB8000 i iz HIIAI AT Tt 4 AT & Il
*  Critical non-conformities;
PR AT S 0
- Major non-conformities;
7 B AN I
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Minor non-conformities;

— AT A I

*  Time-bound non-conformities.
I BRAEANST & 100

7.13.2 A critical non-conformity represents a grievous breach of the SA8000 standard, that results in severe
impact to individual rights, life, safety and/or SA8000, IQNet Ltd, SAAS or SAl reputation. That includes:
B EARRFE W™ HiE T SA8000 brife, FENABURIL Az, 224 F/5 SA8000. IQNet R
"], SAAS = SAI [l 2552 B H M. Hh s

*  Abreach of ethical standards;

T TE AR

* Animmediate threat to personnel (and/or audit team) lives;
XN AR CRIECEAZ A i ™ = g 5

"  Grievous and intentional violations of human rights.

B Bl A R S AR

7.13.3  Violations observed during an SA8000 audit that, in the opinion of the audit team, require immediate
action by the organization client, are known as critical issues, zero tolerances or immediately reportable
issues and require the IQNet Ltd audit team to raise a Critical Non-Conformity at the time of observing
the violation.

WA AZ AL E L, WSA8000 tH AZ A A DB NIT, W FE SR 7 A7 BRI Tt o XM ads R IR g A
FOPEAFF A, FRDIEFE LA EAR 8. IQNet A FR A 51 8 1% 2 75 A0 L5 21 33 60 00 B I
R L™ B AR B I

7.13.4 As a general rule, if the critical non-conformity is related to unethical behaviour (e.g. attempted bribery,
coercion, etc.), and leads to the withdrawal of the SA8000 certificate, an organization may re-apply for
certification after a period of 3 years from the date when such non-conformity associated with audit
integrity is issued. SA8000 certificates may be denied (not granted), suspended, or withdrawn when
such non-conformities are confirmed.

VEN— Mg, tni L™ AR SIS A BT A CndEATIE. Mhass G5 HS3 SA8000 iF
T, 28T S A IE A R AT S IR 3 IS R G, A EF HiEME. — B
NI EATT ST, 2 RE S BAR 4 50 (AN TR T - EIF BN SA8000 i1,

71315 Asa general rule, if the critical non-conformity is related to integrity (e.g. attempted bribery, coercion, or
threats to the audit team life or safety), it leads to the withdrawal of the SA8000 certificate. An
organization may re-apply for certification after a period of 12 months from the point at which the client
has adequately demonstrated full and effective correction and corrective action that resolves all of the
issues related to the critical non-conformity.

—fek UL, AR E ARSI KR IEEME (N EATIE . MR s R AR A e 4D, K
FESAB000EF YA .  H FRAL 78 70 UEHEIE B A R T 41t HA R A IE AN IEFR T ok 1A Rk
H™ BTSSR 12 A5, AL E T HiE AL,

7.13.6  In case of organizations already certified, the raise of a critical non-conformity will lead to an immediate
suspension of the SA8000 certificate.

T HLCHVAERITEI, TT BRI ™ BARFS 0K S 2212 SA8000 ik -Fi# S Rl 2 .

7.13.7 A major non-conformity can be raised for one of the following reasons:

BT TFAERZ—, R HEARFET:

* the absence of, or total breakdown of a system to meet an SA8000 requirement. A number of minor
non-conformities against one requirement can represent a total breakdown of the system and thus be
considered a major non-conformity;

IR F R BEH 2 SAB000 ZER BRI AR AL,  HH LI T FEIUEE SR 1) K B — AT 5 Tt ] e R W AR R AT 2%
R BRI ALy AR A T

" a non-conformity that judgement and experience indicate is likely either to result in the failure of the
social accountability management system in meeting its goals and expectations or to materially reduce
its ability to assure control of its policies and directives in the workplace to protect its workers;

A% AL 4 W7 N 22 36 R B TT 3 B0 2 SO B AR RN AR R 2 B AR AU EE R FF A T, s i
WSS 7GR ERS A 37 B 75 B AR 4 B3 ] LLER 3 T NBORI e 70 AN & 30
a minor non-conformity that has not been addressed, or for which no significant improvement has been

" made by the established deadline, in spite the organization’s commitment to resolve the issue;

A8 0 7 1) SRR 0 R AR R ) — MRS 5 T B AR B 0 — RN 5 & 04T K i, RS H S UK T 2 i ik IX
L i) 5

" anon-conformity that poses an imminent and immediate but not life-threatening threat to the health and

safety of personnel.
XN DA RN 22 4 il ™ B A S0 B AN A5 T
Version: 2020-05-01 Copyright 2020, IQNet Ltd, CH-3011 Bern Page: 29 of 68

The present form is drawn up in the English language. It may be translated into any other language than English provided that,

given any conflict of interpretation, the English text shall prevail.



IQNet Ltd SA8000 Certification Rules 1011-SA

SA8000 A IEH ]

IQNet Ltd Bollwerk 31 CH-3011 Bern Switzerland
Phone: +41 31 310 24 42 E-mail: ignetltd@iqgnet.ch Website: www.ignet-ltd.com

7.13.8

7.13.9

7.13.10

7.13.11

7.13.12

7.14

7.14.1

7.14.2

A minor non-conformity is a failure to comply with SA8000 which, based on judgement and
experience, is not likely to result in the failure of the social accountability management system or reduce
its ability to assure the ongoing viability and effectiveness of policies and procedures to protect its
workers’ rights. It may be one of the following:

AN B U $5 B A% LA ) 7 FH 22 36 A B AN W] BE 3 BUHE 23 DA R AAR 21 2R S0 s ) 95 L 23 £R A
BT RIRRE B RR S AT PR AR 250 UORSP T AR B A FT S I. — OB ML —

a failure of oversight in some part of the organization’s social accountability management system
relative to SA8000 which is not systemic in nature;

XFH LA 7> SAB000 A At 2 TR B R T I, (HIFAR R ST il L

a single observed lapse in following one item of an organization’s social accountability management

system.
HAZ LWL B SO0 Hokd 2 DA B 58 (0 36— 07 THIAEAE AN Il SR 1 8
A time-bound non-conformity is a particular type of non-conformity that can be raised only as a result

of audit evidence and findings that show that the organization meets the law but not the higher
requirements of SA8000. Such non-conformity can be raised only for the following cases:

I BRIEARF SN — FhoRe & R A FF G T A o AR A0 A IR W 2 P A 06 A V0 R A S SR AE AR
/& SA8000:2014 LK, Wy I th iy RAEAFF G T, ANAE LA NGB0t A AT T S A R & 100
Clause 7 — Working hours, where the organization does not meet the maximum working hours and/or
maximum overtime hours per week as prescribed by SA8000 or the country law (whichever is the
lesser amount);

SN T- I ZHEUA I 2 SAB000 8 [E ZRyZ A e 1) (LA IR vt o 22 BRI/ B 55 22 I gE L
Clause 8 — Remuneration, where the organization pays the personnel the legal minimum wage but not
a living wage.

Sok8-Fi M A2 5% ST TR E AR LR I AR A S L.

An Opportunity for Improvement indicates a finding which is not a non-conformity but may lead to a
non-conformity if it persists without being corrected. It may indicate also a finding related to the
organization’s areas/processes, which meet the minimum requirements but might be improved.
BNl & 2 1 AE AT & BUH ANFF A AE T A T A IE W] BE R BT S IR R I . 16 7T #8535 2 e IR E R H
I R SO ) 2L 2R X R AT R R R
An Observation is a good example or best practice noted by the audit team in relation to the
organization’s social accountability practices and management system.

WUERI 2 A% 2 10 S 1) 5 2 S0k 2% 53 A S BRI AR 3R A ORI R B 491 B £ S B
All findings will be discussed with the organization to ensure they are understood and that the evidence

is accurate. The audit team leader will seek to resolve any diverging opinions between the audit team
and the client concerning audit evidence or findings. Unresolved points will be recorded and submitted
to IQNet Ltd for decision.

HAZROR T KIS A AT RHE, DA ERA S A S B S fviEmf P . s AZ L2 K SR ok el
B2 5 7% 7 i A AR S SR I AR AT 70 e R TR LR T LS 5 IHR2E IQNet A BR 2 = ik
SE o

Non-conformitymanagement
ARFEIEHE
All non-conformities will be recorded.

A A& T8 T Phid st

For each non-conformity issued, the organization is required to submit a corrective action plan

consisting of the root cause analysis, proposed correction and corrective action to solution the identified

non-compliance and avoid recurrence.

BRI — DA ST, AN MBS TR, BFREARA R 8. $00E B IEFI2Y IR 7,
AR TRAR ) H AN T B TOURTIBE G AN TUFFOC H B
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7.14.3

7.14.4

7.14.5

7.14.6

7.14.7

7.14.8

7.14.9

IQNet Ltd reviews the organization response and determines if this is acceptable. Failure of the
organization to submit acceptable root cause analysis, correction and corrective action for any non-
conformity issued within the established timeframe might lead to the repeat of all or part of the initial
audit, upgrade of the findings and/or suspension/withdrawal of the certification for certified organizations.
The IQNet Ltd will review for adequacy the corrective actions proposed by the organization and inform
the organization on acceptance or any additional clarifications/revisions/actions.

IQNet 7 R 2 =] 7 6 2H 2 P N i it -0 78 2 75 1 AR 2 . AL VRE A 7 1A INE BR PN &0 T AR AT AN R 5
TSRS AT e 32 OARAS SRR 0 A IE RN IR, K3 B O BR VAR 2 2 S it 4 30 sl 20 0 4 o A%
A% R T AN Bl B 45 B UAE - 1QNet A BR 2w PF s 2 200 B 1B i f & B, JFd sl

UL T T 33 T AT DN B AR MEAT i

The timeframes for the organization response to the non-conformities raised, is presented below, in

calendar days from the last day of the on-site audit:
PUT A G5 TF AR & TR BORLG 15 bt 1 T HE 4, DLH PR oS, B S a R HE
A

Critical NC Major NC Minor NC Time-Bound NC
BHPEAHER FEAHER —BAFER FHREATER

Corrective Action Corrective Corrective Action Corrective Corrective Action Carrective Corrective Action Plan senttolQNet | Corrective Action implemented

PlansenttolQNet | Action Plan santtolQNet | Action PlansenttalQNet | Action Lrdwithin: withing
Ltd within: implemented Led within: implementad Ltd within: implemented ESRHEASUESET WS | ESRMEARTHESRE.
EEEBEABY | within: EXKHEABL | within: EFEBEABY | within 1Qnet HRAT:
RS ETKHEH RS EEKMEH | FEEHHRE EZKHEA

iQNet HRAT: WATLEHN: | Qnet HRAT-: HATMERN: | 1one FRAT-: AT E -

5 days 1 month 15 days 3 months 15 days & months TBNC 8- 15days

CES ] LB LR 15% 6B

TBNC? Level 2~ 5 days TBNC7 = Level 2~ & months.
EREFESEISE: 5 R HRERBLHT SE2: 641E
TBNC7? Level 3—1 month TBNC7 Level 3 — 18 months

HIRETES ERETELR7 SE3: 1845

TBNC Level4 - 2 manths TBNC Level 4 - 18 months

HEREFESHISH: 248 HREEFESHET S554: 1845

Non-conformities cannot be closed during the audit in which they were issued. IQNet Ltd requires the
organization to submit root cause analysis and evidence of correction and systemic corrective action
along with evidence of effective implementation for each non-conformity issued.
ARAETE AT A I () B AZ IR B S A FF A T, 1QNet £ FR A 7] R H SRR AR K i, 4 IEFI RSt
PEA IEFE TSRS, JE R IT R — AN & T Rt 1 X St i e

Social accountability management systems will not be certified to SA8000 if any open critical or major
non-conformities to SA8000 exist.

UNAFAEAE AT b T-TFIBCIRZS (1) SA8000 ) ™ B AT & IUEl ™ AT A I, WX ph o Do AT B A 2 Sk
JHETAE o

The organization will determine the root cause and undertake the corrections and corrective actions
within a lap of time established by common agreement with IQNet Ltd (see table above).

HAR 1 ERA TR RIEE S IQNet AR 22 =) i€ I R N S22 IE A2 IE R (B3R .

The implementation of the corrective actions for critical and major non-conformities will be normally
verified through a special follow-up audit on-site (announced or semi-announced) or, in limited and
appropriate cases, through document review (desktop review). The special audit to confirm
effectiveness of corrective actions addressing critical non-conformities will take place, generally, within
30 days from the issuance of the non-conformity. The audit to confirm the effectiveness of the corrective
actions addressing major non-conformities will take place, generally, within 90 days from issuance of
the non-conformity. The costs for the follow-up audits will be paid by the organization.

T I S I N A% GEFIAIEE AR 77, SEA R BE S0, @l e (R
PRHD IR UEZH ZUR 5 AU ™ B AT S BRI LAt . A E SV AR ™ AR & TR
HR 2N IR & (A7 81, 38 B AETF AR A T 30 [ N SEEIE I B % o« AN ZHZLEE 0 2 BN ST & TR
B2l IR Tt 00 e, I E AR ARG IU90 H N SeitiiB N i% . BRI 5 % 10 2% FH B Z4H 23K 4 .

In case of grievous and intentional violations of human rights or immediate threats to personnel lives:

XA AR ™ B R T S A LB B3 2 i e 8™ S B 1 7 0«

as the aim of the audit process is to evaluate conformity with the SA8000 standard, efforts will be made

by the applicant or certified organization to rapidly bring about the necessary changes to address these

violations;

ST HAZAR R H K2 PEN 22000 SAB000 FrifEHIAF A1, HRE 5 BRI IE L S48 4 IR R k47 0 AR
B AR i R0 -
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7.14.10

7.14.11

7.14.12

7.15

7.15.1

7.15.2

7.16

7.16.1

7.16.2

7.16.3

if there is a clear determination shown by management and immediate action is taken to remediate the
violations, this will be considered as an acceptable correction;

T B A L A R B2 S SR T A IR R, S AT A T S 2] I

new certificates may be issued or suspensions may be lifted (in case of already certified organizations)

when the violations or threats to human rights are remedied.
— EUE I et NASUAE B B 15 CAVR B, SR T 3 IE B a0 2 Onf T 2 30MERIZAZD .

In case of certification or recertification audits, if the follow-up audit cannot be carried out until the
deadline or the organization has not implemented the adequate corrective actions, a complete stage 2
audit will be repeated.

XFFINIEEC R A UE A%, G e 1 F S A0 A e St PR o A% s ZUR S0 B ) 2 RS, ) 2 P s
Jiti e BE ) B B A%

Minor non-conformities may remain open for a specified period, normally not longer than 6 months, to
allow sufficient time to close them effectively.

—FRANFF G BT AT AL T IFTBCIRAS — BURE e s 18], Gl AN 6 M H, PAMEA SV 78 73 I (8] 4 280K AT
élﬁ o

Corrective actions not completed within the allocated timing will result in upgrading the non-conformity
and/or suspension or loss of the SA8000 certificate, depending on the nature of the lapse of the social
accountability management system.
%%?%%Eﬁ%%%%ﬁﬁﬁﬁ%,iE%%NEW%&%E%%,%@ﬁﬁﬁéﬁﬂﬁ\%%mﬁﬁ
15 BN

Analysis of the Audit Report and of the Corrective Actions Report
Xof B AR 55 A2 IE RS AR 5 1 AT

The audit report and the corrective actions report proposed by the client are verified by IQNet Ltd, who
will make the decision on the following steps in the certification process.

SR AL B AR A A IERS AR T e 1QNet A IR A R T ASRIE, 1QNet A R 2 ] P e & 5 4k 2L AT
gD iR .

The audit report is valid for a maximum of 8 months from its issue date. After this period, decisions
concerning the certification based upon that audit cannot be made, and therefore a new audit is required
in case the process is to be continued.

HOAZAR S A RO K v A R HE 84 H o I TR, AR T oA S il VO e e, PRkt
BRI AEIRAE, )T ST ) A%

Certification Decision

IIERE

IQNet Ltd certification decision is made based on the evaluation of the audit findings and conclusions

and any other relevant information (e.g. public information, other situations revealed by stakeholders,

comments on the audit report by the client).

IQNet £ FR A m] e T X8 A% R G5 AT HARAH MG B CnATHE B S AH 57 45 8% 1 Ho At A% 400
PR RZ AR S AR A R D I SE

The recommendation made by the audit team in the audit report is not binding on IQNet Ltd and the
decision to issue the SA8000 certificate is at the sole discretion of IQNet Ltd.

A% ALAE B AZ AR B 5 U0 1IQNet IR A R ARG LR S, 254 T SA8000 il +5 Hi IQNet £1
MRAE BATRE

The certification decision is made by the IQNet Ltd certification committee, after all critical and major
nonconformities are closed. Minor nonconformities may remain open, and the SA8000 certification may
be granted irrespectively, provided that the planned correction and corrective action plan has been
reviewed and accepted. The certification committee may request additional actions from the client, in
case there are still open points. This decision will be communicated in writing to the client, within two
months after receipt of the corrective action response by IQNet Ltd, except in cases which are duly
justified.

TEFTA ML= EAFF ST EARF SIS f5, 1 1QNet A R 2 7 IIEZR B VIR E . — K
ANFEEBU A AL T TBCIRES . ASF2 0 SA8000 WNEFR T, (HATHE &€ B A IEA Y I8 bt &l &0t
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IQNet 13 FR 2 IV H A2 . 05T IR BUR Tk, AR 63 ] BRSSO RIUAA M H it . Wi 3%
FORMAIERE RPN H N, 1QNet A BRA Rz g A TR UL g% 17, S5 BRARRE 10 1% L IR
bh.

7.16.4  The certification decision can be of:
WERE L3«
= granting the certification;
BFINIE:
= delay — where additional information is required;
FERPNUE—X T 75 S LA ME B 15 s
= conditioned granting of certification — the client is informed on the grounds for the conditioned granting
of certification and the terms and deadlines for restoring the complete fulfilment of the certification
requirements. At the set deadline, the Certification Authority reviews the evidence provided and make
the decision for maintaining the certification (with no conditions) or initiating the suspension procedure.
BHFER T IE——5 5% A AR T AE RS KA 576 420 2 A EZER M 2RI . 721
TERIHIRA, AIEZR R 2 VP % 7 S OIS JF D & YRR CEsRAH) B8 s BHF A2 FP
= not granting the certification — the client is informed on the grounds for not granting the certification
and the right to appeal such decision.
AFRFPVIE——EFFNE P A THR T IERARE B 0] iz e BOF R .
8 SA8000 CERTIFICATE OF CONFORMITY
SA8000AHEETS
8.1 Each SA8000 certificate is assigned with and unique identification number and valid for a maximum of
3 (three) years, from the date the certification decision is made by IQNet Ltd. Its validity and scope may
be verified in the online IQNet Ltd list of certified organizations.
£ 7K SA8000 iIEFh Al 7 e —NME—BIAG, AN E IQNet A R 2 m i H VR E 2 Hilg i K
3 (=) HFEIfIAl. A B AN VEE T 7E IQNet Wk EIRVAIEA L4 5% A T 7 LLSSHIE .
8.2 IQNet Ltd SA8000 certificate contains the following:
IQNet H R A # SA8000 iE & N A
=  the unique certificate number;
ME— FRIEF 9
= the name and address of each certified organization (or the address of the headquarters and any sites
within the scope of a multi-site certification);
T ANPAEH R A FRFINE (B2 35 BTy RGNS A 3 P kD)
= the scope including all the activities for related products and services;
045 5 77 b AR S5 AH < B0 B B T SO AE 9 T
= the edition of the SA8000 standard to which the certification applies;
WNIEIE H ¥ SA8000 ArifEhit 4 ;
= the date of issue/extension/renewal/revision and the expiry date of the certificate;
UEF T A RERMET R B A28 H
= the IQNet Ltd SA8000 certification mark and SAAS SA8000 accreditation mark;
IQNet £ R 22 7] SA8000 A ilFbrEH SAAS SA8000 A Al AR
= any other information required by the accreditation body SAAS.
INATHLI) SAAS ZEKR AR HARAS B .
8.3 The SA8000 certificate can never guarantee the fulfilment of the applicable legal requirements.
SAB000 HF 5/ REUA 2 SRAIF L 25 /2 38 AR A E R ZER
8.4 The holder of an IQNet Ltd SA8000 certificate may use this for all business purposes, in particular for
tenders, order confirmations and agreements with clients.
1IjJQNetﬁBE/z}ﬁJ SAB8000 ik Hi 4 # il E B T2 Filk B ), JCHAZRNR . TR SR P 2T
ML
8.5 In cases where a subcontractor is used by the certified organization to deliver parts of its activities, the
certificate scope statement will clearly specify that some processes are delivered by subcontractors and
those parts are excluded from the scope.
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9.1

9.2

9.3

94

XA GV 2 B 05 S LB IS S IO DL, RSV 2 TR 5 0 s R L4 3R eh 0B 5 4R 3t LXK
LT W HEBR AR A IEVE A o

SA8000 CERTIFICATION MARKS
SA8000 A\ iFtrE

Together with the certificate, the certified client receives the right to use the SA8000 certification mark
of IQNet Ltd. The ownership of the IQNet Ltd mark remains with IQNet Ltd. This mark may be combined
with the SAAS SA8000 accreditation mark and may only be used:
EFREBEN, FIER P iE a3k HE ] IQNet A R~ 7] SA8000 iEFitrk. 1QNet A R A @ bR T A
BUA IQNet HIR AT FTA - i%brE 15 SAAS SA8000 WA Al bri— I,  HALRTAE W R LA :

with the name of the certified company;

B SRR 244 FR s

with reference to applicable standard;

A7 225 I AR SR U

within the validity period of the certificate;

UEF AT B A 5

within the certified scope/area;

AL T FRANAE 0 B/ 1X 385

by the certified organization (the legal first owner);

HERNIEA L CGE—EET A )

without any changes;

KRBT AEARI AL 5

in colours as specified by IQNet Ltd and by SAAS, enlarging or reducing is allowed;

i H] IQNet A FR 2 7] 1 SAAS #LE K SCF B,  SEVFY KEEE /N4

(but in a size which makes all the features of the mark clearly distinguishable);

ESZF B RN RLRAEFR TR B A R RSB T AT %)

on a clearly contrasting background;

GESELIR

on documents, signs, advertising media;

T30 bRiRFIEAR S b

in general company documents with a clear description of the certificate coverage/scope;

T — Bt AR S B, JEE I IR IE 5 1) YE

not on products, its labelling or packaging, laboratory test, calibration or inspection reports or in such a

way as to suggest that IQNet Ltd or SAAS have certified or approved any product, process or service
of a certified facility, or in any other misleading manner.

AR T PR b, AR TSI SRR R AR B R A, BUH DU IR 1IQNet A

PR ) 5 SAAS TN IEAAHERE —SRIE N FARAT ™ s JRAREIRSS 107 A, B DL AR G4k

77 AEH

The SAAS SA8000 accreditation mark must always be used in connection with the SA8000 certification
mark of IQNet. When using the SAAS SA8000 accreditation mark, its size must be of a similar size to
the IQNet Ltd SA8000 certification mark. The ownership of SAAS mark remains with SAAS.

SAAS 1] SA8000 A 1] 5 & 2 hH ¢ 5 IQNet 7 R 2> 7 ¥ SA8000 A iEFR & —IFfE H . H SAAS [
SA8000 A RERS, AREHIA/INLITE IQNet £ FR A 7] ) SA8000 tAEFREAHEL. SAAS #REHIFTH
KUH SAAS Fif

The certified organization may use the IQNet Ltd logo in association with the Marks but will not use the
Marks with the logos, emblems or brands of any other organization.

PANEH AT H] IQNet IR A FIARRERIR S, (HAGEFME R A 2 7 RIFR IR Bbs sl i AR

Ho

The following marks will be used:

SANIEALLURE A HI T AR
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9.5 For the SA8000 certification mark of IQNet Ltd, two colour schemes are to be used i.e. blue and
silver. For consistent colour tones, specific colour codes or numbers are to be used:
IQNet £ BR 22 7] SA8000 WiFbREME Pt iiit 77 %, ENE MR G, ARFF B, RELT]
) € B A 7

. for blue colour: "PANTONE" 661 C
Wt “EprbrdEt " 661C
. for silver colour:"PANTONE" 877 C
Ra:  “EHPrbrdE 7 877C
= orfor four colour printing:
DY AT ED:
C (Cyan): 100%
C (&) : 100%
M (Magenta): 80%
M G4t @ 80%
Y (Yellow): 0%
Y () . 0%
K (Kontrast): 0%
K (Ftets) : 0%

9.6  The SAB8000 certification mark of IQNet Ltd will not be used with the letter “Q” formed of yellow/golden
stars on a blue background

i1 1QNet A7 fR 24 7] 1) SAB000 AiE R, AR /et 22N TR “Q” MEIER AR5 E,

9.7 An electronic file of the SA8000 certification mark of IQNet Ltd and SAAS accreditation mark is available
upon request by IQNet Ltd.

J% IQNet A FR 2 7 EZ5K, WAl 1IQNet AR 2 7] ) SA8000 A IEARE AT SAAS AT A5 5 I HL 1o
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10 MAINTENANCE OF THE SA8000 CERTIFICATION
#FFSA8000 A iF

10.1  The SAB8000 certificate is valid for a maximum of 3 years from the issuing date, provided that the

management system is maintained implemented and effective. This will be demonstrated during the
surveillance audits and related follow-up reviews. Before the certificate expiry, a recertification audit
will be carried out (and related follow-up) and a new certification cycle will begin once the

certification decision is made.

SA8000 it A B IR T2 Hild e K 3 FEMS ], FifgRE HA RS RPAT. 48, HisiTAi. X

— RURELE B AR O R VY ) T DAUESE . IEBEHAT, &P N EUEF % (ARRIIREE
H I E — R RAE R . — B DERE, B GIE R IR T 46 1.

10.2 Surveillance Audits

WS

10.2.1 The sequence of the audit activities for a 3 years cycle (with the related surveillance and follow-up frequency)

is described in Annexes 2 and 3.
B SR 2FN B 3R T 34F JE I N B A% TG B IIR T (R AR SR I B A ER R IR o

10.2.2 During the validity of the SA8000 certificate, IQNet Ltd will conduct surveillance audits and follow-up
reviews following relevant procedures. The frequency of the surveillance audits is determined starting
from the date the certification is granted and it is presented in Annex 3.
£ SA8000 ETHRIIN, 1QNet A R 2 =] SR AH SRS Fr S Mo B o R A ER BE PR o o B o A )
e R MR TUEBZ HAA, WHR3MHE.

10.2.3 For single site organizations annual semi-announced surveillance audits complemented by follow-up
reviews will be conducted during every 3-years certification cycle, as presented in Annex 3.

XTI PTEL, & 3 IR A SER AR Bl A o A%, A DU EPR A, B 3 ILE .

10.2.4 A semi-announced audit is an on-site surveillance audit that is delivered on any day(s) during a pre-
advised 8-weeks window. The SA8000 certified client shall be advised at least 8 weeks before the first
day of the 8-weeks window of the exact start and end of the 8-weeks window. Without informing on the
exact dates, the audit team shall present itself at the company premises to perform the audit on a date
within that window.

S A2 ORAE TS IE AN 8 B IA N & FUHNAE— (2) RS I B i ik . sz 2/ 728 2 A
PR 56 — R AT A1 SAB0003K UE & F %8 B AT FUHRIHA DI L H . ARG H AN, &
WA RLAE P T N R — R B % P 37 T STt ¥ A% o

10.2.5 For multi-site organizations semi-annual announced surveillance audits will be conducted during every
3-years certification cycle, as presented in Annex 3.

T2 AR, BESFE LI R S ARl R d A%, DB SR RLE
10.2.6 If requested, the IQNet Ltd Certification Authority can decide to anticipate a surveillance audit.
A ER, 1QNet A R A RIVIEZR 52 ] 08 & 75 5 BT 5t B o
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10.2.7 The intervals of the surveillance audits are defined by IQNet Ltd (see Annex 3) and the effective dates

will be established in agreement with the Lead Auditor, within the specified interval, except for
semi-announced audits where only the time window is established.

W BRI I T IQNet B IRA R LI 3, FLTERE FII 3 P 2% 5 o 4 2 Ko 2 1 3
T SE RS0 P30 B AR BR AL, DB A Y308 o A U 5 e T

10.2.8 Delays in surveillance audit and follow-up scheduling are not allowed and shall result in the suspension

of the SA8000 certificate until the pending activity is conducted. Delays due to force majeure such as an
earthquake, flood, fire, epidemic, lack of activities, shall be resulting in the immediate suspension of the
certificate.

B AR AR e HEAS R VP 1, 75 K 5 2 SAB000E o8 157, B2 S 1 A 52 A 6 3 A Al 1k
o PR POk, KR RREEGE SN Z FA T PUIE RN, 5 T EBOE RO B

10.2.9 At least one surveillance audit per year will be scheduled to include an assessment of the organization

during the high or peak season.
FAEEDZHE RIS %, AFEE TR AT H .
10.2.10 Each on-site surveillance audit will include an audit of:
FECI 37 M B o A S AL 3 0 DA 2 ) A%
= management system elements: management review, internal audits and corrective actions;
EEARRKR: EHVPE. AR AL BT
» effectiveness of the Social Performance Team (SPT) work;
FGURAIBN (SPT) FF R TAEMIA 80k
"  verification of any changes impacting the organization SA8000 management system;
BOAUF & R AFTE RN ZH 21 SAB000 & HiL A R (1T fr[ A5 5
verification of any changes in the organizational structure, including location and activities;
WAEH G, AARAEANES), SR AR E,
= verification of any changes in the number of personnel;
Bie N G B R 1 R AR AR T AR
=  any update in the organization’s SA8000 management system documentation;
4121 SA8000 ‘& HAA 22 SCAF AT AT 58T«
« anycomplaints received and organization response, including the effectiveness of the organization’s
complaint mechanism;
BN AT EEVF SR, 048 L BRI A R
=  personneltraining and personnel awareness and understanding of the SA8000 management system and
itsimpactonindividuals; £ T.3% Il 1 5 T %} SA8000 & ¥4 2 Az Hxf AN NI 520 FR A VR A F A
= effectiveness of the corrective and preventive actions taken as a result of any non-conformities and
opportunities for improvement raised during the previous IQNet Ltd SA8000 audit (including the findings
from the follow-up reviews); £l%F X IQNet A FRA & & 2B HFATATARF G 00, Soible CRFEEREET R 1R
I SRECAIL IE RN TE3 e 1A bk
= progress made in relation to any time-bound non-conformities previously issued;
F AL T HE R AT ART A AT I BR AP ANRF 5 T AT 8 5O 3 e A 100
« effectiveness of the health and safety system in place, including health and safety risk assessment,
training and instruction, emergency evacuation planning and exercising, number of incidents since the
previous audit and analysis of any fatalities, any serious accidents and any potentially hazardous events
including fires, spills of toxic chemicals, explosions;
P R 5 22 AR R R, QREERS 22 ML IR S, BRmBcRRIAmE > . 3 Bk
HAZ B4 RS R LSO AR Tl ™ B R S R SR AT (R i, R KR . A5
et ER . S
= worker representative(s) activities since the previous audit;
ERRVEEAVS AWNAE A ORTIP
= analysis of working hours and remuneration (including during high season, if any) since the previous audit;
I3 EOREERZ DOR I LI FIB G 50 CRIEREZR, W) .
comparison between IQNet Ltd calculated current living wage (basic needs wage) and the calculation
performed by the organization;
ELHL IQNet A7 BR 2 7] THEL ) 5 H U0 B 2 A AR s LB (GREARAEIE LH)
display of SA8000 standard in prominent location, in all premises (including field offices);
TERTAE AT (BT Ipgab) (152247 B R/~ SA8000FHHE ;
. the use of the SA8000 certified status, IQNet Ltd SA8000 certificate and certification mark and SAAS
accreditation mark;;
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X} IQNet FBR A7) SA8000 iEF5. AIEAREA SAAS A F] AR A FHAE 0 o

10.2.11 Besides, the above-mentioned, each surveillance audit will include additional SA8000 elements in order

to ensure the examination of all elements within each three-years cycle.

B Bk 5 e TN A AN, AR B AR SR A ) SABO00 5k I B A%, LARIRAE A — =4 i I A o i
A %FHAT T H A

10.2.12 During the certification cycle, meetings with interested parties can be considered and planned in order to

10.3

10.3.1

10.3.2

10.3.3

10.3.4

acquire in advance information on the most common types of issues in the area of operation.

FENIEAMIN, AT SIS S MmO T VT, BSR4 SR BB AT DXk A J3 5 L AR £ U2

Follow-up Reviews
FRBEVP R

A follow-up review represents the activity performed between on-site audits in order to monitor the
ongoing commitment and performance of a certified organization. While a follow-up review will be in
most cases conducted via remote electronic communication with the certified organization's
representative, over a minimum of 2 hours, if review of evidence demands it, it may be also conducted
on-site over a longer period (than the standard 2 hours).

PROFETT B HI P B B AZ R S O35 31, H AR T I ERIEH R R B A TR i AR Ris T L. BAR
PRE PP E R A A A5 T NS PR LUV IE 2 /024N, R T TR, IR
AIFEIL AT BAEACI ] GRS 2/ I BRI 1a]D - o

The follow-up review takes place approximately at 6 months after the surveillance/recertification audit

(refer to Annex 3 for exact timeframes).
FESE TR AR AE R AZ G 2960 H SER R AT COLPH 334 ¢ AR BT MAE L O RE D«

The follow-up review shall be conducted by a qualified Lead Auditor (typically the Team Leader leading

the previous audit) and shall comprise a appropriate verbal and other electronic interaction to review
evidence with the organization’s representative.

HRFEVE Y B A BT A A A AZ L (B D) _ERHTRZ R ARG e, HLR AL RIS 24 1 1 3k K
FoAth g R BT, SHSURRIL R PF IR

The follow-up review shall include:

BRFEVT L A4

review of the organization’s operations and confirmation of continued appropriateness and accuracy of
the SA8000 certified scope;

PR LB TG L AN HARUE T ] 145 S0 BRI HE AR 5

confirmation of the number of employees and/or changes to personnel;

BIAN RO /BN R A AR B

progress/closure of previously raised non-conformities;

PEH_EOTT H BN 6 TOR BUAE It F 3 JR A3 D0 M R P 5 4 5

progress made towards required time-bound non-conformities;

DI H S 5 B AP e RPN 5 TR B it P R JR AT O

the organization’s commitment to health and safety, including satisfactory results and records of the
organization’s ongoing health and safety risk assessments and corrective and preventive actions taken
(SA8000 requirement 3.5);

PER SRR e 2 MR DU, SARBUS AR SR AR s s 4 KU Ak Y T s &
KL AMIERITP 480 (SAB000%%#3.5) ;

the organization’s commitment to its internal monitoring, complaint management and improvement
processes (SA8000 requirements 9.4, 9.6 and 9.8).

PFHASUEN TR E . BOFE B SOHIFE (SAB000%%#9.4 9.6+ 9.8) J7 IR TI L.

10.3.5 If the follow-up review identifies weaknesses against the performance of the organization to SA8000

requirements 3.5, 9.4, 9.6 and 9.8, then the reviewing auditor shall raise a non-conformity citing
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10.4

10.4.1

10.4.2

10.4.3

10.5

10.5.1

10.5.2

“inadequate demonstration of commitment to management systems principles within the organization’s
SAB8000 policy (SA8000 requirement 9.1.2)" and further details/evidence of the finding as follows:
YRR R A A /ESAB00045#3.5+ 9.4, 9.6F19.8 5 HIAFAEA AL, TIAFH A H FIATF & TR 51k
N “AUEWIZH ST HLSA8000 7 £ T HE FLAA & I HHEHE AN 78 70 (SA8000%#K9.1.2) 7, WL T
VER /UEYE

in the case of minor, isolated (non-systemic) failure to demonstrate commitment, a MINOR non-
conformity shall be raised. Further actions shall be reviewed during the next surveillance audit visit.
W) POLE) (AERGEERD ARBSFIEIL, WRNITF I — BRI N B o A% 30 18] S 1 o 2
ZURI ) — B 16 it .

In the case of broad, or systemic lack of commitment, a major non-conformity shall be raised. A special
audit shall be conducted within 8 weeks to review responses and further actions undertaken (potentially
leading to a recommendation for suspension of certification).

WM Z B ER GPE R AR ST O, MR H ™ EARF S T 8/ 2 WA B SERB ANt A%,  ATEH 4 E1K
ERUR R 5 A 5 S it (AT BE S S EUEUCEHFIET) o

Analysis of the Surveillance Audit and Follou-up Report and of the Corrective Actions Report

XTEE R BREDP R RE KA ERE IR & T

The audit/follow-up report and the corrective actions proposed by the client are verified by IQNet Ltd, who
will make the decision on the following steps in the certification process.

HA% /BRI S A2 HE B IEFE Tt H IQNet A7 IR 5] 7 LARHIE,  IQNet 47 FR 2 Rk JE /2 15 4k SEINIEIR
(LN e B

The audit/follow-up report is valid for six months maximum, counted from its issue date. After this period

, decisions concerning the certification based upon that audit cannot be made, and therefore a new audit
is required in case the process is to be continued.

HR%/ BRI S A SR N E R HilE 6 M H . i Tzl ARk Tz sk S M e e,
PRI N S AR B AR, U 7 2 ST ) B A

The ownership of the audit report remains with IQNet Ltd.
HAZ RS 1 BT A BUA 1aNet G R A = ATA

Decision of Maintaining the Certificate

HERFEF e

The audit/follow-up report and the corrective actions report, including the organization’s response, are
submitted to the IQNet Ltd Certification Authority, who makes a decision concerning the
maintenance of the certification.

B/ BRBEAR T A A IEFE AR 2, EFEHSURINA MR i, $25845 IQNet A IR A R FNIEZR R4y, AR
& RS RE AT YERFINIE.

If, during the surveillance audits, critical or major non-conformities are identified, they will be addressed
as per paragraph 7.14 of these Certification Rules. In such cases, the Certification Authority can decide
taking into account the following situations:

T SRAE M A AL T R3] LR A HG ™ B AN S T ANRF S I, I CUIERD) 28 7.14 2T LAk
FEMCAEOLS, IAIEZR B2 AT AR N AU L e -

Temporary suspension of the SA8000 certificate until confirmation of successful implementation of

adequate and effective corrections and corrective actions. This will be verified by the means of a special

follow-up audit. The costs related to the follow-up audit will be borne by the organization;

I i 2745 SA8000 HE-15, E RN L I SLt 78 70 HA R IE AN IE it . AT S8 It o A2 0] e
T UABGAIE . BREE A I B Y e 4 K

Maintenance of the SA8000 certificate, in very limited cases, as judged appropriate by IQNet Ltd
Certification Authority;
IQNet AR A FHAIER A& BB, EARATELLT, 447 SA8000 k15,

Maintenance of the SA8000 certificate, in very limited cases, as judged appropriate by IQNet Ltd
Certification Authority: with some risk mitigation measures, e.g. frequency of surveillance audits;

IQNet H R A FIAIEZ 52K & B A, EARRIIEA T, 485 SA8000 iE15: K — & i KUK 22 fif
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11

11.1

11

11

11

11

11

11

11

11.

A1

1.2

1.3

1.4

1.5

1.6

A7

1.8

T, QG o B E AL AR 5
Withdrawal of the SA8000 certificate.
s SA8000 iF5 .

RENEWAL OF THE SA8000 CERTIFICATE
SAS8000 iEF [ 57

Re-certification Audits

FRAE S B

The purpose of the recertification audit is to confirm the continued conformity and effectiveness of the
organization’s SA8000 management system as a whole, and its continued relevance and applicability for
the scope of the certification.

FRIE S 2 1 B B2 #4128 SA8000 & HEAR Z AR R 2 G MUMEANG 25, DL AIE VG Y FF 26 AH 56
PR E 1

Re-certification audit of the SA8000 certificate will be carried out before the validity of the certificate ends.
The time interval between the initial certification and recertification or between two recertification audits
cannot exceed three years from the issue of the certificate.

X SAB000 HE 5 ¥ P UAIE & A% NAEUE P B A RTHEAT o« IR IE 5 FE-VTIE B A% 149 ) 1] 1) B 2 9 K P E
A% (YN 1] 1] B A B R I IE 15432 T 2 H R 1 = 4R I (]

The re-certification audit will re-assess the effectiveness of the policies and actions defined in the social
accountability management system and the overall effectiveness of the management system in its
entirety, taking into consideration internal and external changes which may have affected the social
management system.

8 1] P SR 1R 1448 B ] B e R AL 2 B AR R PP AR S, PO UE B RORE EEOR VAl A 2 DA AR R
SE PRV TBUSHE M it P 250 R A BRAAR 5% ) AR Rt

The recertification audit covers all the standard requirements and includes the document review as well
as the review of the previous surveillance audit reports. The entire management system and associated
performance elements for SA8000 (all SA8000 clauses) will be assessed at every certification (Stage 2
audit).

FRUE S AR 8 d AT () A B0 2K, A0 3G SOV o SOt DUAT M B o AR s B PP o B — OIE (B B
1) ERE X BEAE HER R ANISAB000 FH KBRSk K (42 SAB000 26350 #EAT Al

The re-certification audits will include an on-site audit and is carried out similar to Stage 2 of the initial
audit. The re-certification audit may have a stage 1 audit only in the situations where there have been
significant changes to the management system (e.g. changes in the organizational structure, relocation,
addition or deletion of locations, addition of business processes, significant changes in shifts and number
of personnel) or the context in which the management system is operating (e.g. changes in legislation).
FRAMEFZ TN L, Hhtrr X 5K 2 B BB B GER T RE S B AT —Br B %, (EAR
RAEE AR (AL ik, Hohb I sasR . SRR N SIPER U N 8w R A
FORARH) sUE PR RISIT MR A T E R ERELL T .

The recertification audit should be performed at least 6 months before the expiry of the current certificate.
FEUAE S 4% B 7E 24 ATE B 930 20 6 /1 9t

For any critical and/or major non-conformity, IQNet Ltd audit team will define time limits for the root cause
analysis, correction and corrective action. These actions will be implemented and verified prior to the
expiration of the certification.

XoF AR AR A G 7 A B AN RS T, IQNet A7 BR 2 5Kl 8 S AR AR TR R 23 AT . 2 TR 20 T T P A
PR o S S TR LE DA UE BT A4 21 L AT S8 IE -

If the recertification audit was not completed before the expiration of the certificate or IQNet Ltd is unable
to verify the implementation of corrections and corrective actions for any critical and/or major non-
conformity prior to the expiry date of the certification, then the recertification will not be recommended
and the validity of the certificate will not be expanded.
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AR PR AE S AL ARAEUE B B RT 76 B B 1QNet A7 R 23 7 2R EAE DA IIE 21 AT 56 3IE £ 060 AT A7 43 FL ™ B R/
P B AR S 2 A IEFE RO, WA IS E R AE, IER A RO EA S K.
11.1.9 Where critical and/or major non-conformities prior the expiration of the certificate, IQNet Ltd can restore

certification within 6 months, provided that the outstanding recertification activities are completed,
otherwise at least a Stage 2 audit will be conducted.

Ty SRR 71 B RN B AN A DU IR B AT T DU, IQNet F IR 2R AT E 6 S H WIEE, AT
FE AR S ) BRI S T 58 i, 15 ) 28/ B8 — i B i A
11.1.10 Where, the recertification audit was not conducted, within the required timeframes, before the elapse of

the certificate validity, provided the organization intends to resume certification, an initial audit, including
stage 1 and stage 2, will be conducted.

ﬁu&g%ﬁﬁ%ﬁﬂﬁmﬁﬁ%%ﬂ%ﬁﬁﬂV\Jiliiﬁﬁﬁi}\ﬁfﬁ% (HALITRARSLAE, W RSEHERIR S, B
— BB =R B

11.2 Re-certification and Follow-up Review
AU BR 2 1P 8
11.2.1 A rrecertification follow-up review shall be conducted after the conduct of the recertification audit and
before the recertification decision being made and the certificate being issued.
FEIAEBRIE o R AR B IE R AL ST« FRAIE S O AIEF 4% 71 S
11.2.2 The recertification follow-up review shall be conducted as described in par. 10.3 above.
FRAUERREPEoH 4% 15810.3 23R Sifi -
11.2.3 Additionally, the review activities shall confirm that all required conditions for recertification have been
met. This review shall clearly document the following (in addition to the above):
T3Ah, PERTE S A T GIE TR B A D2 S 22 o Z PP I ERICS (Br EIRNARSN) LUR A
* reconfirmation of the SA8000 certification scope; T i\ SA8000IALETE [l ;
reconfirmation of the number of personnel; E i i\ A\ B %0 ;
reconfirmation of the certificate details; B Fr AL 40T ;
= confirmation that any previously raised critical or major non-conformities have been adequately
addressed and closed; BitA I H AR ™ BEANRF & Wl ™ AN 6 U 15 2118 4 Al Fl ¢ 141
= recommendation/non-recommendation for continued certification to SA8000 (subject to which re-
certification may be granted or denied by the Certification Authority). 213/ RN ZESA8000IIE (£57IA
WER R AR TEATRTHIME) .
11.2.4 The recertification follow-up review may be on-site or off-site as presented in Annex 2.
FRESRBEPE A AT BN S, rl ARl SehE, 2 Wkt sR2.

11.3 Analysis of the Re-certification and Follow-up Report and Corrective Actions Report
X EAIER S RS M IEFE RS B 24T
11.3.1 The audit report, follow-up report and the corrective actions report proposed by the client are verified
by IQNet Ltd, who will make the decision on the following steps in the certification process.
BRI . RS A P HUE M IE R R S 1QNet A R A& T LASGIE, IQNet FRER 2 & vh e 2 75 4E RF
NI
11.3.2 The audit report is valid for a maximum of 6 months from its issue date. After this period, decisions

concerning the certification based upon that audit cannot be made, and therefore a new audit is required
in case the process is to be continued.

HAZIRE A AR K VA KM B 6 MH . o TR, Ages T izd i Mt e e, Bk
UNEEAR AN UE R AR, ) 75 B ST ) B A%
11.3.3 The ownership of the audit report remains with IQNet Ltd.
HAZR S T A BUE IQNet B IR A FFTE
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11.4 Decision on the Renewal of the SA8000 Certificate
%1 SA8000 iF HiesE

11.4.1 The audit report and the corrective actions report are submitted to the certification committee, who makes
a decision concerning the re-certification of the client, as described in section 7.16 of these Certification

Rules.
AR CGTERNY 55 7.16 4%, HAZR S AIA S Ml & 22 IANIEZR S VPEH, IEZR Rt & TR & 5L
i TRER T Y g B =

11.4.2 The renewal of the SA8000 certificate is valid for a maximum, consecutive period of 3 years. During this

period, the system of the certified organization will be submitted to the surveillance activities described in
section 10 of these certification rules.

SAB000 i+ 5 (147 RO e K N LE 3 4RI 8] o ZEULIHIE], SRINUEZH A FoK 2 UER A 10 2%
i i B S Bl 2

11.4.3 The effective date on the certificate will be after the recertification decision but the expiry date will be

based on the prior cycle.
RS (0 A2 20 F ST B A FR DGR SR S, Ak SR 4 i — P 2
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12 SPECIAL AUDITS
BN %

121 Expanding the Certification Scope
¥ RAETEE

12.1.1 IQNet Ltd considers all requests regarding enlargement of the certification scope (e.g. new sites or new
activities/business processes added to the certification scope) as an extension of the SA8000
certification.

IQNet £ B 22 7 F A7 SR RNUEE Bl CAnFE VIR VG 5 Al B3 i B W& sh 585 mAs) rpr 2

KA SA8000 ALE TG K.

12.1.2 Further to the written natification in this regards received from the client, IQNet Ltd will decide whether:

FT 5 PR A R E B R B HE AT, IQNet A PR A ] #ian N2 U PE -

= the changes do not substantially affect the certification terms and they will be verified during the next
scheduled audit with a related increase in the audit duration;
AR RS R MEAUE SRR, HR TR AE SO K 2K B A S0 ) 1 Ik 7 o % AR 7 BABRIE s
= the changes affect the certification terms and a special audit is required;
AR R BRI VIE SR, B R LS N s 4
= the changes lead to the conduct of an initial audit.
AR F B E LA

12.1.3 1QNet Ltd will issue a new financial proposal to the organization.

IQNet £ [ 24 m 45 2 LR Bt — 1 BT AR AN 5

12.1.4 The costs of any special audit will be paid by the certified organization.
SE it A AR 180 B A% 1) B A A 2K A .

12.2 Short-notice Audits
I B 368 e B A%

12.2.1 If necessary, additional special audits (announced or semi-announced) can be carried out. The reason
for such audits can be:
WAL, A SEREASME N A CGRANREEEAN) oSSR B R R R R
=  significant changes in the organization of the certified client, restructure, changes of human resources
and equipment;
PIER P HGR A RRT HHEM . NI 5IRAR & K AR
=  as a follow-up on suspended organization;
AR X A DA PR L 2 P R
= complaints and serious stakeholder concerns, confirmed event or information received from
stakeholders or other sources, to investigate possible bribery situations;
W BRI 2t AH 5 77 ™ B SGTE A IRy R R 2 A 9% 7 BRI BRI ZIESE M SR B R . AT
REAFAE HI I I AT 9 5
=  as part of a calibration/duplicate audit process or market surveillance visit.
VE R e/ E 52 o A B T 3 s e R AR ) —EB 0o

12.2.2 In these cases, the costs of the additional audit will be paid by the certified organization, except for the
last bullet above . 7EMAE N T, SLHEAS1 B A% 1K 2 H 3R A UE AL 2R AH, B FiR i s — IR A1
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13

13.1

13.2

13.3

13.4

13.5

13.6

TRANSFER OF CERTIFICATES
IR EiNEE R )

Any organization with an SA8000 management system certified by another SAAS accredited
certification body, seeking to change the existing certification body with IQNet Ltd will be treated in
compliance with the applicable IQNet Ltd procedure.

AT R A5 A 22 O\ AT R DA UE AL A S 1) SA8000 5 B AR R NUE I ZH 2R, A B4 B D UE ML AL 3% e oy
IQNet IR AR, A AFTE IQNet A FRA R A LT .

Only certifications which are covered by the appropriate SAAS accreditation will be eligible for transfer.
Organizations holding certifications that are not covered by such accreditation will be treated as
uncertified clients (applicants). The only exception will be the organizations certified by applicant CBs
undergoing the accreditation process with SAAS.

A AN SAAS I\ AT Y [ 78 i (A IEA T LABEAT Hetilig . SRR Z: SAAS ATy Bl A o I VIE A ZH 21
MNARSANIER T (BIHEED o BIAMESLAGE H T IELE H i SAASIA AT I VIEN LS S A E 2 24

For transfer during or at the end of the certification cycle, the steps detailed below will be followed in
sequence, before any transfer can occur:
XF T VNAIE A 393 P B I S SV 45 SR (R LA, 4% e SR T A BT AT AT e B
« |QNet Ltd will be accredited by SAAS for the country of the organization applying for transfer;
IQNet A FR A F] 23R 1F SAAS A TT A4 AT 7E I Fe LA R 4L 23 P 78 [ S A E
The organization will provide a copy of, at minimum, the last 2 audit reports issued by the previous
CB for review. Such audit reports may be requested by IQNet Ltd to the previous CB (directly or
through the assistance of SAAS). If these reports are not available, the transfer cannot take place.
HZ30A) IQNet AR 2 ml F2 4 E—ZAUEN UL H R I 2B Bl 2 40 B AR & 24T PP . kSRR AT e
IQNet 7 R AR FZHZH) E— S0 ENA CEREEECH SAAS M) R, WSRRIREIR S, WA RE
BEAT R o
= The current SA8000 certificate will be valid, with no open critical or major non-conformities.
47T SA8000 UEFA AL, AAAAEAR T IR BR 7™ 2 5 7™ B AN 5 T

® If open major or critical major non-conformities exist, the transfer cannot take place until a Stage 1 and Stage 2
audits are conducted and a positive certification decision is reached. I 1# AT e 1 A H ™ EAFF & T el = &
AFFETL, WIAREBEAT NI, ERISEH 1 — B BOr — B B % HARCE 1 3 2 YERAIE R E -
If the certificate is suspended by the current CB, the transfer may not take place until a Stage 1 and
Stage 2 audits are conducted and a positive certification decision is reached. flilF P4 24 B A EN LR &
15, WIABEHEAT AL, B3NS 1 — i BOM Z B Beai iz B 78 2 VG RE .«
Any open minor non-conformities from previous audits will be addressed by a corrective action plan.
il 7€ M IR R R, R b R R RO G 1 R S P A AR — AN S T
IQNet Ltd will formally notify SAAS (and have received an affirmative reply in writing) on the transfer
activity, upon scheduling and prior to the on-site audit, so SAAS may provide input on any known issues
or outstanding complaints and/or concerns about the client.
LN E TN () R AR SE I 3 AL HT, IQNet A R 24w IE B R SAAS GF 2 i E] SAAS il ik &
5D ARENMTESNRIGE O, IXFE SAAS AR HEA I1Z% /" BOATART 2R ) ) R8BS ) o At £ R 1501 ) 2t
A/ H e E KA L
The organization applying for transfer of accredited SA8000 certification to IQNet Ltd will fill in the
application form F002-SA and the additional for FOO7-SA Informative Questionnaire for
Preparing the SA8000:2014 Audit.
HIER 22 A AT 1) SA80000 TAEF: 3] IQNet A7 FR A A LUK IHS (FRiER)  (FO02-SA) N

{FO07-SA SA8000: 2014 FIZIAER) .

IQNet Ltd Certification Authority will carry out a review of the certification of the prospective client. This
review will include the following:
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= The application form F002-SA, the related FOO7-SA Informative Questionnaire for Preparing the
SA8000:2014 Audit;
(F002-SA Hii#) 1 (FOO7-SA SA8000: 2014 FHIZHER) ;
=  The existing SA8000 certificate;
WA SA8000 iE1i;
= At minimum, the 2 of the most recent audit reports;
/DB 2 AR
= Basic document review and a review of key indicators of the social accountability management system
performance;
A B ST PP A AL 2 SR A PR RO SR R PP o 5

= Any complaints received and actions taken, within the scope of the SA8000 certification.
FEVNALEVE F| P WA A AT 50 VR AR SR D) L% 45 It o

13.7 Where the organization is eligible for transfer, IQNet Ltd will conduct a transfer audit equivalent to a
recertification audit. The audit will take place within the validity period of the current certificate. The
Management System Maturity Declaration will be conducted as per the certification requirements.

— HHLRF SR FZAF, IQNet AR 2 FPR S5 F) T A GE i Z BN B . 2 AR 2 e TS
AROWBR A St . ARIEEZER, o AL LR St A B 28 B 75 1

13.8  Upon the successful completion of the transfer audit, IQNet Ltd will issue an SA8000 certificate to the
client with a maximum of 3 years validity. A new certification cycle will commence with the issuance of
the IQNet Ltd SA8000 certificate.

— BN S AL 56 B, |QNet A BRA 30K A% 7 52T SA8000 iE+S, EH A ZUHE K N 34,
IQNet R A 714 T SA8000 iE+5, EI 2 BB M VE A HITF 46 T .

13.9 If an organization is not eligible for transfer of accredited SA8000 certification, it will be considered as a
new client and an initial Stage 1 and Stage 2 certification will be conducted.
IMALIATFE X LINTT ] SA8000 WAEHEATH NI I 264, AR NHTHIZ 7, 7 BT IR — B B
A BOAIE

13.10 Where an IQNet Ltd SA8000 certified clients informs the intention to transfer to another SAAS accredited
CB, IQNet Ltd is bound, that upon the request of the transferring CB, to provide copies of the last 2 audit
report along with any concerns that they may have about the organization’s ability to meet the
requirements of SA8000 in a consistent manner.

— B3} IQNet A R 7] SA8000 AIER 7 A HAR B & Al 7122 SAAS AATH 5 —EN U B e, NiE
WEHU I ESR, IQNet £ R A Rl AR HHRIL 2 40 didz iy, HERA S22 15 H % Fr 4L £ SA8000
EORMRE ST AL Aoy 1A

14 ZERO TOLERANCE PROTOCOL AND CASES OF TERMINATING AN AUDIT
TR BN FNZ A LRI

14.1 Zero tolerance situations are represented by violations observed during an SA8000 audit that, in the
opinion of IQNet Ltd audit team, require immediate action by the organization, such as:
s IQNet HRR A T FZARKE N, F25 255 00E) SA8000 5 2% 1 u) Wi 52 2] () 75 B 20 23 37 B SR HURE %ot 5
i IE R, 4

= Flagrant human rights violations;
VS YNGE
= Flagrant unethical behaviour that compromises the integrity of the SA8000 audit;
NIRILHEAT 15 SA8000 & 1% IE FLVE AN E AR AT A
=  Found at the organization premises, any temporary sites, as well as at the employer-provided housing
that are covered by the audit.
TEH LR W AL P . AR AR I 37 BT R e 2 4 A4 100 43 P % UL P s LT

14.2 The IQNet Ltd audit team will raise a critical or major non-conformity at the time of observing the
violation. Depending on the seriousness of the situation, the IQNet Ltd audit team have the authority to
terminate the audit or immediately contact IQNet Ltd Headoffice or local Representative in order to seek
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guidance whether the audit should be terminated.

IQNet A R 2 7] 1) B 1% 2 I3 R0 B I H AR G ™ AN & Tl ™ AR S 0 AR 175 00 i 7™ T o
IQNet A PR A 7 B i A% HA R EF GRS & IQNet A IR A LB AR RN, DUt & B 2 1k
%R F

14.3 Typical Zero tolerance issues include:
B ) A 2 ) A A

14.3.1 Child labour:
B

= Workers who are classified as children as per SA8000 definition;
R4 SAB000 Ak )78 S 73K ) LE K T

=  Workers younger than 18 who are subjected to the worst forms of child labour (forced labour,
prostitution, pornography and illegal activities).
BOBAEAMET, AH 18 M LA ANFRIESF). L. BEMIREESD .

14.3.2 Forced labour and inhumane treatment:
SHE 55 B ATHE AN £

. Not allowing workers to leave the workplace against their will, including when they are forced to work
overtime against their will;
HBE TAREARTHEIT TES, AfEEE TR

. Use of violence or the threat of violence to intimidate workers to force them to work;
87 FH 28 77 83 ) B T B R TN DL 55 5

. Inhumane or degrading treatment, corporal punishment (including sexual violence), mental or physical
coercion and/or verbal abuse.
NS AT CBFEERTD | e S AR R /e ki85,

14.3.3 Occupational Health and Safety:
HRA A e 5 22 4
= Occupational health and safety violations that pose an imminent and significant threat to
personnel’s and/or audit team’s health, safety and/or lives.

BRI RRES R A I, 0N SR/ B R L AR L 22 A MR A iy s ™ 2 D

14.3.4 Unethical behaviour:
ANTEREAT N
= Attempted bribery of auditors;
A P D O A% 65
=  Any intimidating, coercive and threatening behaviour in relation to the audit team.

S AR R L 3 R A% A AT 9

14.4 To be considered zero tolerance, all these issues must be:
ZREPE R B 6 B, Frf e s i

=  Flagrant at the time of the audit;
TEH LA A RE A 2
=  Factual and proven.

AU .

14.5 Audit disruptions are issues that can occur during an audit, such as: lack of proper or adequate system
implementations, unavailability of relevant personnel, documents or records, audit objectives are
unattainable, power outage, fire, serious accident, health and safety issues, denied access to any
part of the premises, denied access to records, denied access during an unannounced audit, and other
such matters.

B A% PP TR i AR AT RE R AR BT AR R L AR R R FHATE AT A TE . R AR B R
AFEGE R HRZ HARRSEEL ., KA E S AR R A I AL N T RIAE
sy BAEA BB CT . A T30 0 o AZ Y] e E Ltk 3 B HAb Bk i)

14.6  In such cases, the IQNet Ltd audit team has the authority to decide to terminate the audit.
FEULRAELL Y, IQNet A FR A 7] 1 A A R E & EFH .
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14.7

15

15.1

15.1.1

15.1.2

15.1.3

In such cases:

TR LT

the IQNet Ltd audit team will inform the Organization on the situations occurred which do not allow the
audit to continue;
IQNet A R 2 5] 1 a8 1% 2EL8 A 2 238 AR B A oV 4k L 7 A%

the IQNet Ltd audit team will inform IQNet Ltd Headoffice (directly or through the IQNet Litd
Representative) as soon as possible;

|QNet AR & (1 # A% 4R (E 82 i 1QNet 4 IR 7148 81 IQNet 7 FR 2 & & 565

the certificate will be suspended;

TS
the team leader will issue an audit report covering the activities performed until the audit was terminated

and providing the reasons for which the audit had to be terminated and the number of audit days
conducted until the audit termination;

HRZAA K R — s s, 8L s 22T S B0l FFR A2 1w AR BRI DL R AR L B A
ZAE P T N RAL

the IQNet Ltd audit team will inform the Organization (including the information in the Audit Report as
well) that in such situation the audit will need to be re-conducted, involving also changes in the contract
arrangements with the Organization.

IQNet AR A B FZAEMAN (MAFEFZMRETREE) , RGN T, FEFLEHZ, HiE
it 0 5 VAT & R AT AL 5

a Stage 1 initial audit can be reclassified as pre-assessment;

— By B B T R B SO TR

a Stage 2 audit will need to be repeated from the very beginning, if the applicant continues to seek
certification;

T B TR R A RS, AR R R AR T RV E I

other types of audits can be stopped and postponed to a later date.

FlAth 1Y w3 % 7T BE 4 1 e ]

If the IQNet Ltd audit team is not permitted access to any of the permanent sites (or areas) to be
covered by the audit in a way that impacts the audit process, a critical non-conformity shall be raised
and the organization’s certificate shall be suspended.%1IQNetf5 FR 24 & i 8 4% 41 A pl 7o VFHE N K %
B BAETK A PS8 AR, WSO AR ™ AR &I, JFRHEARRIET. .

NOTICE OF CHANGES

AR S A

Notice of changes by IQNet Ltd
IQNet A R A F) & H 22 S8 A

Where important changes in the certification rules, the reference standard and/or requirements of the
accreditation body are anticipated, IQNet Ltd will:

— BRUIHERIN . Z AR EA BN TR I 2R A B HORAEH,  IQNet £ BR 2 7] 4 -

notify the affected organizations;
RIS A SR
specify the date when the changes will enter into force, granting a reasonable period of time for

compliance.
e R AR H I, A THHR B AR AR

The organization is bound to comply with the current version of the certification rules.

A L0 25 ST AT VGERE I ¢

The organization (if already certified or undergoing certification) is entitled to waive the certification should

it consider that it cannot comply with the new requirements. Such a decision should be notified in writing
and sent to IQNet Ltd with at least 30 days before the deadline for compliance.

WM FERNE A THARER, A4 (O FJNEBEEREZ VAR AU AIE . AR Z ke DLt
T T 2UAE A FUA B A 1 2220 30 R k%4 IQNet AR A F] .
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15.2

15.2.1

15.2.2

15.2.3

15.2.4

16

16.1

16.2

Notice of changes by the organization

AR R HEFIBEA

The certified organization accepts to inform IQNet Ltd without delay on all changes relating to:
SRVEA A 5 S I I A IQNet A BR 2 /) % T 5 i R A B A A2 5

legal, commercial, organizational status or ownership;
RO R HEUIRAE BT G

organization and management (e.g. key managerial, decision-making or SA8000 functions);
HLMEEE (nFEEEHE. REE SA8000 W)
contact address and sites;

I 2 ik 1137 s

scope of operations under the certified management system;
SREE BAA R T A E VG

major changes to the management system and process;
PR RARAR R A ) 32 BEAR

significant changes in the number of employees.

A TANBOR AR E KA,

Such changes may lead to changes in the audit program, as described in any revised versions of the
Proposal for SA8000 Certification (FO06-SA).

HRARAEFMETT L «SA8000 TAIEMRMT LY (FO06-SA) HLAE, ILAR T Rl Re 380 % 7 R IR T .

In order to maintain SA8000 certification, the organization will accept the amended audit program.
NYERF SA8000 Ak, HIVKEZIETHIH T &

Whenever justified, these changes may lead to a special audit, in which at least the verification of the
usage of the SA8000 Certificate and certification mark will be audited, as well as the functions, which are
considered as being mandatory for the SA8000 Standard: “Child Labour”, “Forced Labour”, “Health and
Safety”, “Freedom of Association & Right to Collective Bargaining”, “Discrimination”, “Disciplinary
Practices”, “Working Hours”, “Remuneration”, “Management Systems”.

—HARME SR, SAR DR AT 0 IR B SE N B A% . AEIB N AL IE], 2 /b I IEZH 206 SAB000
UERAUEFR SR L, BLABAE ) SAB000 s il B iR ) sk, B “ETL” . “sRiEdy
7. “ERESRE” . “HAtEmSERRART . BT o AR . TR L Y

i~ A CEEART o

WAIVING THE CERTIFICATION, SUSPENSION OR WITHDRAWAL OF
CERTIFICATION

BERAE. EF BRI AE

A certified organization may waive at any time the certification by the means of an official notification
sent to IQNet Ltd, directly or through the IQNet Ltd Representative, with at least 3 months prior notice.
IQNet Ltd Representative is authorized to invoice the organization for all the activities carried out before
this takes effect.

Wit F PR ET 3 4N H B2 IQNet B R A 7 5k Z i IQNte A R A FRER Rk E VB A e, SRIAEA
ZURTFEARATI AR FE NI . |QNet A7 FR 2 B AR AT B 4 2L A IE TR BT BEAT B P AT AR VS 3 T Rl 2
L

The non-fulfiiment of the requirements established by Certification Contract and Certification Rules can
lead to the application of the following:

Version: 2020-05-01 Copyright 2020, IQNet Ltd, CH-3011 Bern Page: 48 of 68
The present form is drawn up in the English language. It may be translated into any other language than English provided that,
given any conflict of interpretation, the English text shall prevail.



mailto:headoffice@iqnet.ch

16.3

INABRGE . CGAESFD A CAUERINDY #25K, 1QNet AR 2 &) m] SRECEL N 15 -

Warning
£

16.3.1 This is a strong request to the client, in case IQNet Ltd detects the client does not respect its obligations

16.4

16.4.1

16.4.2

16.4.3

set in the Certification Contract and Certification Rules or in case of non-conformities, which are
unresolved or not responded. The client is requested to address the issues in a defined timeframe.

IQNet B R AT — B RIALURBET GAEAED) A GAERIUDY B5E 1) 55 BAFTE R T LR R AT &
W, gies i LR RN oK, RV . 2 A G I (A HE 28 A 4 IEIX SEANRF5 00

Temporary Suspension of the SA8000 Certification
Il B 45 SA8000 ALE

Certification will be suspended in cases where, for example,

WAL AR O, RS A

the organization’s certified management system has persistently or seriously failed to meet the
certification requirements, including the requirements for the effectiveness of the management system
(e.g. major non-conformities or minor non-conformities which cumulated may lead to a major non-
conformity, identified by the audit team during the scheduled surveillance audits);

AL TIE R E B RFPEE ™ EAT S UEESR, AR /A RERESR (0, $HAR4L7E
FIE 1) M B o AT YR 7 B AN S T R A R T BE B B0 AR S I — ARSI

a critical non-conformity identified upon a regular surveillance audit, a special audit or as a result of a
confirmed event or information provided by a stakeholder;
i%ﬁﬁ%%%%%%ﬁ\ﬁMﬁ&%Eﬁﬁﬁﬂéﬁ%ﬁ%ﬁ%%ﬂi%%#ﬁ%%m%ﬁ?iﬁﬁ
=B

the certified organization has failed to meet the terms and deadlines established for restoring the
complete fulfilment of the certification requirements in the case of conditioned granting of certification;
SRVUELH SR L S AT PERR T OIERE G0N 358 568 43l A2 VAR 3R ) SRR IR 5

the certified organization fails to provide to IQNet Ltd information regarding significant changes which
might influence the effectiveness of the certified management system or breaches the certification
contract terms;

FAFAZURRE ) IQNet A7 BR 2 7] $2 A 5Cn] BERZ I SR VIE I8 BAA R A E R EHME R, 5L
HE VAL A [F 25K

the certified organization does not allow surveillance audits and follow-up reviews to be conducted
with the requested frequency or when planned/agreed (including where, for announced audits, the
client requests a postponement of more than 1 month or, in exceptional circumstances, 2 months);
AN LA Fo VT R TSR AU 8 10T () 2 R Ak S i M B BB PP o CRLAR T X IB A i k%, s 7
TRIEW) 1A H LB AMESL T 2 2 D H IS

the certified organization does not settle all its due payments, under the certification contract;
SRVELHZUR SCATAIE &[RRI E 142 38 LA 2 H «

the certified organization has voluntarily requested a suspension. In this case the organization will
communicate its decision to IQNet Ltd in writing.

FOEH L B IRE R FINIE. ERAE T, 408 DT Ak kg ik 45 IQNet AR A F .

The IQNet Ltd suspension decision is communicated to the organization in writing. The suspension letter

includes the suspension grounds, the terms and deadlines upon which suspension will be lifted as well
and the conditions which may lead to certification withdrawal. In order to lift the suspension, IQNet Ltd
may request a special audit to be conducted in order to verify the implementation of the requested actions.
IQNet A FRA TP EHFIEYee LB THE LA A AL . B R aRE el BN B 0 23R IR LA
LS BOMEREE 2. NHBOHE T, 1QNet A FR 2 7] Al ERSCHHE NS 1%, DARIEHZU& 15 St 122
it o

In case of suspension, the SA8000 certification is temporarily invalid and the organization is obliged to:
EFEVGERTEA T, SA8000 IEH Ik 2%, HA4LH:

not claim to be IQNet Ltd SA8000 certified;

AFEFRAT IQNet H R A A ¥ SA8000 A

not use, display or promote the IQNet Ltd SA8000 certification mark, the IQNet Ltd SA8000 certificate
and the SAAS SA8000 accreditation mark.
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16.4.4

16.4.5

16.4.6

16.4.7

16.5

16.5.1

16.5.2

16.5.3

AEEH . RS AL 1IQNet A R 7 1 SA8000 A iFFrE . IQNet A R & f) SA8000 ilE-5 & SAAS
ORI NP 795

In case of suspension of the SA8000 certification, IQNet Ltd will act as follows:
7E# {5 SA8000 PAIEAUTENL N, IQNet A PR 2 F1K K EL U N # it «

Remove the organization from its database of registered organizations;
V12 2H 2 Ly I 2H S s R RS B

Notify the accreditation body SAAS.

A ATALR SAAS & HEE] .

By the established deadline, once the requested terms have been fulfilled, IQNet Ltd reviews the
necessary evidence and decides on the lifting of suspension or withdrawal of certification. The decision
is communicated to the organization in writing.

BUE R E AR, —HAZUHLE T 4&KER, 1QNet R A DK 0 PR ATV, R £

TR B IR . ke B DL TR s En 4 4121

The maximum suspension period is of 6 months.
HIEHRK N6 H .

After this period, if the conditions that caused this situation have not been changed, the SA8000
certification is withdrawn, except in cases duly justified.
oI, S BOE R A R R A B, WSS SA8000 TAIE, BRARSEALE I B .

Withdrawal of the SA8000 Certificate
#44 SA8000 iEH

IQNet Ltd will withdraw the certification in the following cases:

IQNet £ R 22 7] 7E T FIE OL T M AL :

The certified client has failed to satisfactorily resolve the issues that resulted in the suspension, within
the timeframe established by IQNet Ltd.

RIER R BELE |QNet A7 B2 B Aff g A I TRV AE S Py DAA A9 i 1) 77 XA 1 3 0TI 2452 1) 1) 8

The certified client has committed grievous breaches to the SA8000 system, with a severe impact on
individual rights, life, safety (including that of IQNet Ltd personnel), and/or which seriously endanger
SA8000, IQNet Ltd, SAAS or SAl reputation.

RNUEZ S S | SA8000 8 REEK, XN A G Al e (5 IQNet AR AR A G &k
TIEEEW, A/ EE T SA8000. IQNet AR AE . SAAS B SAI [,

The certified client has voluntarily requested the termination of the contract.

PINIER T B IR ERE LA .

The decision is communicated to the organization in writing. The organization has the right to appeal
against IQNet Ltd decision as described in section 18 of these rules.

IQNet A FR 2 =] DL R 20k b e e G TR 4 2H 23 . M4 R BRI AR 13 2%, ZHZIEBUR IQNet A FRA R 1
E—RER B RF

In case of withdrawal of the SA8000 certification, the organization is obliged to:
FEREH SAB000 TAIEIIIENL T, ZHEU:

Return the original SA8000 certificate and possible existing authenticated copies to IQNet Ltd;

s SA8000 iE+5 JF 1 AL W] BE B A4 A 2B AFIH3E 45 1QNet A IR 7] ;

Resign from using possible copies or reproductions of the SA8000 certificate;

A48 F AT R BE A7 1) SA8000 UE & 14

Withdraw from its technical documentation any reference to the SA8000 certification, or to take off the
SAB8000 certification marks granted by IQNet Ltd.

MELEAR A M BRAE /7] SA8000 NIEZH LA, 82 ER IQNet A R A R4 AL ) SA8000 tAEFRE -
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16.5.4

16.5.5

16.5.6

17

17.1.1

17.1.2

18

18.1

In case of withdrawal of the SA8000 certification, IQNet Ltd will act as follows:
TERIEY SA8000 IATEHITEIL R, IQNet £ BR 2 511 BN 4 i -

Withdrawal of the correspondent certificate;

B A (R IE 5+

Remove the organization from its database of registered organizations;
W 1% 2H S L3 20 2 55 0 22 v b

Notify the accreditation body SAAS.

A AT ALR SAAS KIKIEF] .

The temporary suspension or the withdrawal of the SA8000 certificate does not give any right of
reimbursement to the client. Regarding the ongoing contracts, the client is bound to settle all due payment
by the moment of withdrawal.

I P25 152 B4R SAB000 IE+, MUK TR AEM RS X TAESRT NG, %/ BAHEIEf
ARUEH BT S A BLAT B

In case of multi-site certification, the certification is suspended/withdrawn for the whole group.

XHF 2 A ERITE O, B {5 B o BN SR AN E

CHANGES TO CERTIFICATES
IETSHZE

The decision on the changes to an existing valid certificate for the following situations is made by IQNet
Ltd:

IQNet A PR 2 7] &%t PR 4 il e 58 A2 15 5 B A G gk 7 AR 8 .

the client request or notification by the IQNet Ltd audit team regarding the change in location(s),
changes in the name/legal status of the certified organization, re-wording the certification scope, etc.
BRIEA gL A2 FREk AN AR BE, 20 P13 SR Bl IQNet A7 PR W] 1) s A% 438 50 205 VAR VG
At

)

the results of a surveillance audit regarding the reduction of the certification scope, change in
location(s), etc.

AU TIEGE FE Bl e b2 55 ST il 4 BB i A R 5 2R

IQNet Ltd reviews the request and/or the existing audit evidence and decides whether additional
information is needed or an expansion of scope is required (see also 12.1). IQNet Ltd may establish the
need of an additional audit in order to make a decision.

IQNet 17 FRA R XHZE R AN EIAT B AZUE R BT PP E, IR R 6 fF E R IEAME, Bl B HEY K
WIEJEE (J12.1) . IQNet A PR R T E /& 15 77 2 S A o0 o 1% LA DGIE TR E

COMPLAINTS AND APPEAL
BRI F

Complaints addressed by the client to IQNet Ltd for its certification performance or decisions will be
handled according to IQNet Ltd relevant procedure. A description of the complaints and appeals process
is publicly available on IQNet Ltd Website.

% 5t 1QNet A R B B DAE S 17 0 B 1) LB HE A BER, M EIE IQNet A IR A R A SRR 7 T A2
o A RBLYRA YRR I H R AT AE IQNet [k EAREL.
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18.2

18.3

18.4

18.5

18.6

18.7

18.8

19

19.1

19.2

If IQNet Ltd receives a complaint regarding one of its SA8000 certified clients, IQNet Ltd will contact
the client in an appropriate way, in order to find out the nature and causes of the complaint, ensuring
that the complaint is handled and solved within a reasonable time and safeguarding the

confidentiality of the complainant.

1 IQNet A R 2 FIYLEIN XS e SA8000 TAIE Y /7 4R IR, R LLIE 2407 sUBK R %% ), AFRIE IR
VEBTSGEER,  AATf DRAE 45 BRI (8] A GHZ VR IEAT 52 BRAAR ok, IF XS S ff NBOME 23 LAIR S

IQNet Ltd has the right to carry out a special or even an unannounced audit, if the nature of the complaint
justifies such a step.
|QNet A PR 7] A RSB I & AZ B T A E A%, A0 SR BRI P ST E WA 2 R B2 AP SR 1

In case of complaints related to the operation of the social accountability management system, the
organization’s management has the right to submit a written response to the allegations and to have
this included in the complaint file of IQNet Ltd.

W 542 TR E A RIS ITA R, HAMEEEEPORZIB IR — B E R, FRR i SCEgh
A ZE] 1QNet A7 BR 2 7] R 5 5.

An organization may appeal against an IQNet Ltd decision, stating its grounds for disagreement, within
30 days from the noatification of the decision.

AR E] IQNet A R & JE B AA 19 30 H N AtH sE SR HURRR,  BRid B B

The appeal is reviewed by IQNet Ltd within 2 months from its submission.

IQNet £ [ 2 7 LR VR 11 2 4> WEEAT TP

The decision to be communicated to the organization lodging the appeal will be made by individuals
different from those who conducted the audits or made the certification decision. The organization
lodging the appeal is also given the opportunity to provide additional evidence to support the appeal.

IF1) 2t AEC R (R 2 A% T8 R B9 N B3 AN N2 DRy S o A B S IE DR E N B o SR R R VA UE A L x4
BEERAME S DR R SCR -

The decision is communicated to the appellant by written correspondence, directly or via the IQNet Ltd
Representative.

P B LA 5 AN E R EGE T IQNet A FRA A AR AL LS EFA.

IMPARTIALITY, CONFIDENTIALITY AND PROPERTY
AN REMERPTAR

The client recognizes the independence of the audit team and commits itself not to make any offers and/
or inducements could compromise that independence, such as asking for consulting services.
%%ﬁ%%&ﬁ%@jﬁﬁﬁﬁﬁ%ﬁ&ﬁﬁ%&ﬁﬁﬂjﬁmﬁﬁ%%ﬁﬁﬁﬂ%ﬁ%,mﬁﬁ%ﬁﬁ
N’ FT o

During the audit activities, the audit team will verify the level of conformity of the implemented system
with the requirements of the SA8000 standard. The client will agree to supply any documents, which
can be requested within the audit scope, and to allow the access of the audit team to the places included
in the audit scope (including taking photos and sampled documents of the audited site), as well as the
contact of all correspondent personnel, without management participation.

AL S ], AR AU IRAIE H 2T 1R R 5 SAB000 AR ZR I FF SRR . & 7 Rl s SR i o A% Y
W Fa AT SR, JF SO VF S AR N H ARG [ 5 1 B CROHE40 HEAZ G 32 B A% 37 BT 16 ST A 2R 47 b
), DRERAEHEZS SHEN F5 A AR A Bl
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19.3

194

19.5

19.6

19.7

All documents supplied by IQNet Ltd or by the auditors assigned by IQNet Ltd (e.g. audit reports), will
remain in the property of IQNet Ltd, and cannot be supplied to third parties, except SAl and SAAS;
neither may be used for other purposes besides the agreed audits and certification activities.
SA8000 audit reports can be made available to SAI and SAAS at any time. All reports will be kept
confidential, according to the agreement between SAl and SAAS and IQNet Ltd.

IQNet AR 1QNet # FRA FISRIRIE RO HTG SO Gl e ) 19 1QNet B2 7
A, MMIRBESE=T7, SAINSAASERSL: WA T HAh H i, X7 — B A S 8 R AR 3 R
4b. SAINISAAS FEAEAMTI AR AT LASREL SA8000 # %k . HR#E SAIFISAAS 5 IQNet IR AR ZEIT
P, TR ST AR .

IQNet Ltd and IQNet Ltd Representative ensures the maintenance of confidentiality during
the certification process. Confidential information does not include any information which: is or
hereafter becomes publicly available, was available prior to the time of its disclosure by the
organization or was disclosed by an independent third-party with the right to make such a disclosure.
IQNet 7 FR 22 =] FIQNetf7 B A m AR ORAEVIEIRAE h 4 d IR 3 1 . PREE BA G RAE B -
CATTEEE ATF ) LR EERTPTSRIN . B PR SRS 28 =T e 1AE 2.

Information, data and documents received from the client and its personnel are used for the purpose
of certification activities as mentioned in the certification contract and certification rules only.

M LN GO BRI A5 L Bl AN SR - AIE & R AIE R T B A ESS 3 H o

When processing personal data in relation to the SA8000 certification contract, each contractual party

is obliged to comply with the relevant personal data protection legislation, including the provisions of the
EU Regulation 2016/679 (GDPR) where applicable, the related legal requirements and the decisions
that the surveillance authority may implement in connection with these aspects. Within the scope of the
certification contract, parties disclose to each other personal data concerning employees, collaborators
and/or representatives with assigned responsibilities in the implementation of the certification contract.
Where the law requires, each party disclosing information regarding its employees, collaborators and/or
representatives shall ensure it has taken the necessary measures concerning the information,
processing, preservation or removal of their personal data provided within the scope of the certification
contract, as required by the applicable legislation.

AP 5 SAB000MIE & [ AH G IS ABHE I, & [R5 A OS5 HH G AN NBE fRa%, BLAR & T Y
R H2i2:2016/679 (GDPR) HIRE « AHIIFAR SR L M B B 3 £ 777 T v BE AT AR 3R . FEVIE S
L N, X057 A B EEAE VAR S FISAT IR P G R 2 TUERI R T S EE /B8RS N Bk
TEEBEORITE LS, B EE o 5t SR A/ SRR IS By, Bl ORI ORI i, AR
P VR A 2K, AR ORAT BN B AR DIE-& [R5 B N SR B A A8

IQNet Ltd and IQNet Ltd Representative shall maintain confidential the personal data provided by the

organization and shall utilize such data solely for the purpose of the conformity assessment activities,
as well as to provide information and communications on related activities (such update in the reference
documents, trainings, workshops). In certain cases, where required by the certification program, such
personal data must be communicated to third parties such as the accreditation body (SAAS), the
scheme owner (SAl), other certification bodies (in case of transfers), or as required by a legal body.
IQNetfTBRA RIFIIQNet A FR A FIAEE RO H 2R AR 1A N B T AR ES, AN T 75 G PE VPG 76 3 S
AR SE S E AN (S 3CE. Bl By S BB SR R 89 H A b3 . e 2R et i
N, WNEVIETT A ER, BORERNA R, R ANHEE BARIR S S =07, WA AT L

(SAAS) . FHEFE#H (SAD  HAMENAE G .
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19.8

20

201

20.2

20.3

204

21

211

IQNet Ltd reserves itself the right to show its files to its committees and internal auditors, the

accreditation auditors and to auditors of other certification entities, with whom it has or want to have
agreements of mutual recognition, with the purpose to demonstrate evidence of the standards
applicable to its certification activities.

IQNet 7 R 2 5] OR B 1) e G o AP | A% 51 . DA AT LR B A% 03 B ARV IEATLAS) o A 57 s FLBREI AL

), HIHEZIQNetf R A 7] 4 A = ) 5 H AR A UEN U 25T BN, B SR AR B bR IE FH T AR
TEBNIEHE -

PUBLICATION OF CERTIFIED CLIENTS
FAINER B R AT
IQNet Ltd publishes the list of certified SA8000 organizations on its website, and SAAS publishes the

same data in its database (including organization name, date of certification, country, address of head
office and sites, scope of certification).

IQNet A R A RIFEH MG E AR SA8000 FRiE k4 5%, SAAS £ HE v th 2 & An [FIFE s (f
FRAHZALFR VWIEH M. PrEE . g pridk . AEJEED

Organizations with suspended or withdrawn SA8000 certificates are removed from these databases.
W15 B SAB000 HEF5 % 11 2 Bl NI Le s e P B 44

Where the law requires information to be disclosed to a third party, the client will be informed of the

information provided, as permitted by the law.
IR EROME B A H =07, R EE, MR IZE RS s .
Upon request by any party, IQNet Ltd will make the suspended/withdrawn status of certification publicly

accessible.
— HAR— 72 2K, IQNet A PR A 5] R DIE B 45 BRI IR S A T .

ABUSE OF THE SA8000 CERTIFICATE, CERTIFICATION MARK OR
ACCREDITATION MARK

SA8000 iFH5. NiEAREEIA AT H5E K

The abuse of the SA8000 certificate, IQNet Ltd SA8000 certification mark or the SAAS accreditation

mark by the certified client or by third parties gives IQNet Ltd the right to take appropriate legal actions,
in order to protect its own interests.

B0 BRONUE R P BEEE — 77 il FH SA8000 iE 5. IQNet A R 2 7] SA8000 Al br & 5% SAAS N Al ix i,
IQNet A PR 2 7] A BERHGE 24 7R it AOR S 5 B A2t
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22.2

22.3

22.4

22.5

23

23.1

24

241

LIMITATION OF RESPONSIBILITIES AND LIABILITIES
FAEAUR

IQNet Ltd (including the IQNet Ltd Representative) is not responsible before third parties for any
personal, material, or financial damage, resulting directly or indirectly from the activity of the certified
SA8000 client of IQNet Ltd.

XF T i 3k45 1IQNet A BR A 7] SA8000 tALIE I 4 28 B 2 sl A) 45 5 AR T N S5 . W BT & B 440t
IQNet F7[R AR (L3 1QNet 7R A AR X5 =I5 AU TTE.

IQNet Ltd (including the IQNet Ltd Representative) is not responsible in case a third party, for example,
a customer of the certified client, does not acknowledge, or acknowledge only part of the SA8000
certificate issued by IQNet Ltd.

XFH=07, WRAEAZRZ T, X IQNet A BR 2 7427 1) SA8000 k45 A T Ak A BAX & 73 A A 11
i, 1QNet fHFRAF (4 IQNet HRRA AARE) A AL T

IQNet Ltd (including the IQNet Ltd Representative) is not liable for the work and services provided by
the audited client and its subcontractors.

X2 w R P R AR S S AR S, 1QNet HIRA R (3% IQNet B R A FRE) AT
.

IQNet Ltd (including the IQNet Ltd Representative) is not liable for loss of SA8000 accreditation, and

due to this cannot provide accredited SA8000 certificates any longer.
XF TRk 2 SAB000 A AT 3k Jil I 451 2% K b ot 3 A ) AR BE 42 it 0 4 15 3R A 7T ) SA8000 k5 15 1%L,

IQNet A R A 7 A AL 571F

IQNet Ltd (including the IQNet Ltd Representative) is also not responsible for possible wrong doing by
the certified client. The SA8000 certificate is issued in accordance with methodologies, which are
internationally acknowledged and reflected on the present certification rules. The SA8000 certificates
prove that the certified client has implemented a management system, which was considered, based on
a sampling carried out during the audit and on subsequent information, to be conform with the
requirements of the reference standard and be capable of maintain its performance.

IQNet IR A (FL4E IQNet 71 R A FAEE) WAXSFINIEZ AT BERI A Z 47 86151 . SA8000 -
BT B E PR TR, BRI IAT VAR A Fr R Bl SA8000 iE+H AT IEMIFRIAIER /7 Sk
17T ERAE R KIS H AR A G 8HE R, CIZE PGS H bRk 2k HA RE 4R Rl

DISPUTES AND GOVERNING LAW

S 5 R
Notwithstanding its place of performance and execution, any controversies arising from the execution,
application or interpretation of these Rules will be solved in a friendly manner. In case the conciliation
is not possible, the competent authority are the courts at Bern/Switzerland and the applicable law and
legal jurisdiction are of Bern/Switzerland.
TRARILEFTIBIAAT, PIARIIN AT 38 F s foRe = AR WA oy i, N2 IE I ACSF Wb i O A ok 2R
AR AT AIE, AT A R B VAR RS R, B AR A SR A R A FERGE H -

LANGUAGE

SR

==}
The present rules are drawn up in the English language. They may be translated into any other language

than English provided that, given any conflict of interpretation, the English text will prevail. Any notice
given under or in connection with the present rules must be in English.

DT LASESCE g, TR B S SCAMITE O EE 5 o Wi e B AT o0 B, LSO it .
FRAE IAT R St B0 55 AT F U % AT An] 3 R o6 A A 9 SC B
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ANNEXES
Bi%

Annex 1 — Flowchart of the Initial SA8000 Certification Process
B35 1——SA8000 N E T FE K

Annex 2 — The SA8000 Certification Cycle and Integration of SAl Self-Assessment
and Management System Maturity Declarations

B 2——SA8000 TAIE A HH A SAI B F VA% AN HE A 22 B 20 75 B (1) 3

Annex 3 — The frequency of SA8000 Surveillance Audits
B3 3——SAB8000 M i Ak

Annex 4 — The List of Required Documents for an SA8000 Audit
B 3% 4——SA8000 i 1% It i SC 37

Annex 5 — IQNet Ltd Code of Conduct and Ethics
B 5——IQNet H IR A =] (AT 9 I FITE A )
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Annex 2 — The SA8000 Certification Cycle and Integration of SAI Self-Assessment and Management
System Maturity Declaration
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from Review Declaration (MD) IQNet Ltd SAKgE e S i
certiicate issue (Week 144-152) AR S HESAI RS ]
PR T Z HHess (announced) (MD)
35-361H FRIE I3 R VT o
(£ 144-152 B HD
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Audit Frequency for SINGLE SITE ORGANIZATIONS
B BT IR

PR UE LA A E R AE A IE 132 D
CARDIF4G=0 1)

Audit/Certification Cycle Activity Visit Type Time Week
B E RS HARA Window | Numbers
I TR &7 0 B
CERTIFICATION (Date of decision and issue of certificate) None None 0
(Cycle start = 0 month) X 7
ULE (A ERTE FIRKE 5.2 )
CERIIT46=0 1~ /)
Surveillance 1 (Months 5-6) On-site 8 weeks 18-26
B—RlE (7 561 4) Semi-announced visit 8 N2
Wizl g &
Follow-up Revie (Month 12) Off-site (un|ess on-site visit necessary) 4 weeks 48-52
BRUEER (35121 H) T (BHEA R ERTIS H ) 4 21
Announced (unless on-site unannounced
necessary)
@.25 1 (A 2T A T IE R E
HAE)
Surveillance 2 (Months 17-28) On-site 8 weeks | 70-78
BoRIBE CE17-181M ) Semi-announced visit 8 M2
a2 0 e A
Follow-up Review (Month 24) Off-site (unless on- site necessary) 4 weeks 100-104
AT (241D Announced 4/~ E
Y (RHEA LI AT F D
Announced (unless on-site unannounced
necessary)
AN CBREEF W EEHEAT AN T A A I3
Re-CERTIFICATION AUDIT (Months 29-30) ) On-site 8 weeks 122-130
HUNEFE (529-3014) Announced visit 8 N E
Wzl G e A
Follow-up and Recertification Review (Months 34-35) gff-site (Ur;leSS on- site necessary) 8 weeks | 144-152
, VT Ao AR A nnounce AN
LRI (343671 LG (B () U=
Announced|(unless on-site unannounced
necessary)
RN (SR HEA 0 SEEAT AN 3388 SR ) AL A7 B )
Re-CERTIFICATION (Date of decision and issue of certificate) None None 156
(Cycle start = 0 months) I ¥
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Audit Frequency for MULTI- SITE ORGANIZATIONS
£4 2
Audit/Certification Cycle Activity Visit Type Time Week
H B GE S RES) A RE Window | Numbers
i A1 85 1 B
CERTIFICATION (Date of decision and issue of certificate) None None 0
(Cycle start = 0 month) I I
WF (HT A e FILR E 5.2 )
Surveillance 1 (Months 5-6) On-site 8 weeks 18-26
BB (E5-61H) Announced visit 8 /M2
Iz e A
Surveillance 2 (Month 12) On-site 8 weeks | 44-52
FBoREE (F121H4) Announced visit 8B
IR 7308 S o Y
Surveillance 3 (Months 17-18) On-site 8 weeks 70-78
FEREE (F17-181 ) Announced visit 8 M E
Iz e A
Surveillance 4 (Months 23-24) On-site 8 weeks 96-104
BUIKBE (5 23-2417/7) Announced visit 8 21
IR 7308 S o Y
Re-CERTIFICATIONAUDIT (Months 29-30) On-site 8 weeks 122-130
BEAFFE (7 29-301° ) Announced visit 8 MNE M
I 37308 S B A
- ificati 1 Off-site (unless on-site necessa -
Z%ﬂ%: i j_'},%fecemﬂca""” Review s R e vl
Announced (unless on-< ite unannounced necessary) 7
HRAFFT A F i (5 34-351/7) AN (BRAEA LSS TR Bl )
Re-CERTIFICATION (Date of decision and issue of certificate) None None 156
(Cycle start = 0 months) X ¥
FFULGE R RGE FILRIE 3.2 1)
CEITTAG=550 1~ /)
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Annex 4 — The List of Required Documents for an SA8000 Audit
M F4——SA8000 Bi4% Fr & v {7 B

In order to assist you with the audit preparations, please find below a list of typical documents that
should be made available to IQNet Ltd audit team during the audit.

KD AT F e ds, AU FEEL EEHE. FXEENT FER XL IQNet FIRA G H FEH.
The documents will need to be prepared in advance and be readily accessible.

BLEXAF 7 HE R 7 H BB AT FT I o

Auditors will be examining some or all of the following, please prepare, as applicable:

HERVGE T —LEBLBE TS, EZ5HT, 15 TFLUES:

Policies and Procedures on:

TiSt IR

SAB8000 policy and policies related to SA8000 standard elements (child labour, work eligibility of job
applicants, forced and compulsory labour, health and safety, freedom of association and right to collective
bargaining, discrimination, disciplinary practices, working hours, remuneration, employment agencies)
SA8000 J7 £ F15 SAB000 Fiif S KINEHE (F 1, HUEH I LIERMG . it o7z, @RS
A gt E BRRERIRAAL B | EEEE. TR . BEAT AL

Procedures for the implementation of SA8000 standard
SA8000 Fr#EATFE T

Procedure for remediation of child labourers

# TANSE

Procedure to prevent ignition of fires from sources of heat, open flames, electrical sparkling, hot surfaces,
welding, smoking, heat or sparks.

HIORE KRB AR B AR, IR, 1248, % . MEREIERTRF

Procedure(s) for health and safety risk assessment and health and safety committee
R 5 22 4 B VPAl AV B 5 2 2 R 2

Procedure for emergency preparedness and response

I 2 A0 SO AR

Procedure for labelling of chemicals
A bR RS PR PP

Procedure for handling and storage of hazardous waste

A E RS AR

Method for determining the living wage (BNW)
ATE L GERENE LD HEINE

Procedure for management review
HEVP AR

Procedure for the Social Performance Team
2 GUHIRT

Procedure for grievances and complaints

28 5P

Procedure for training

IR T

Procedure for corrective and preventive actions
A IEF it 5 TS 15 A
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Procedure for internal audits

WL

Procedure for management of suppliers and subcontractors
BER RS 5 0 BT B Y

Others

b

Records and documents:
EFACA

Copies of official documents on legal status of the organization (e.g. business license, certificate of registration
B RMLNENIAL T 730 Cangh s FHER) S

Permits, operating licences, certificates of operation, etc. (e.g. business and operating permits, fire safety
and electrical certificates, permits for equipment such as boilers, generators, elevators, fuel and chemical
storage, tanks; building, emissions and waste-disposal permits).

VPRl SEVEANIE. BRAEUERSE (g ANSATVRRE, B2 A B e, Sl B, BOBHAIL
F ARSI AT VE AT ML RO R M)A FEVE AT D

Organization chart

ML G5 K

Evidence of appointment of relevant functions (e.g. SA8000 management representative, H&S

management representative, Social Performance Team, Health and Safety Committee, election of worker
representative)

FRWARE (1 SAB000 FHEH K. RS ReHFSEHENER., HLGHIN., #ESTERLE. &
MM TN -t

Layout drawing/plan of the organization premises

A7 i A Jes Pl 1P 1 1

Record of the maximum number of people allowed in the building at one time

YN — IR AR 5 TABGE S
List of company’s figures on employment structure

AN AT AR AR ES

System for collecting and updating applicable legal requirements
iR ER R 5 5 R 4t

Personnel files (including personnel labour contracts/terms of employment)

NARISE CEEERET 95 3 & [l AR 520D

Employee Handbook/Work Rules/Internal Regulations (terms and conditions of employment)
PP TAERR/ N SR O 2R 244

Health and Safety Risk Assessment document

T e 5 22 4 KU VR Al S A

Minutes of H&S Committee meetings

(83 oo JAE S e

Government inspection reports, e.g., sanitation, fire safety, structural safety, environmental compliance, etc.
BURR IR, T, B S et MRSk A

A list of all the chemicals and solvents used on this site

I B A Y B 4 A 2 it M 711

Records of receipt, consumption, withdrawal and disposal of chemicals and crop protection substances
(including Material Safety Data Sheets — MSDS)

i RAE RSB O, AR U b % CRLFRA R 2l )
Machinery, equipment, lifts inspection/service/maintenance plan and records

PLEs . W FBRL IR/ AR S5 4R ME THRIATE 3%

Operating and safety instructions for machinery, workplace and high-pressure equipment
PLEs TS RS R E S % e T
Evidence of qualification of personnel working with electrical installations

AT LR B N B R B FIE R
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Accident and injury log (including details of the most common issues, the damages and indication of harmed
persons). This includes near-misses and cover the organization and employer-provided residences.

FIG TR AL (ORISR, 55 MmN RKEEER) , OfERERGENSES, HARAN
A EIRBERERT.

Evidence of qualification of medical personnel

297 A 53 B IR

Evidence of first-aid training
SREIEY]

Emergency preparedness and response plan

37 S 25 A N -l

Emergency evacuation plan

K BB 2K

Documentation of health and safety training (including names of participants and dates)

fERE S Zailic s (BFESIIARES L HID

Documentation on evacuation drills and fire-fighting drills (including names of participants and dates)
BB S RE B Sl (BFES5 N REA L EBD

Inspection reports and maintenance records for fire-fighting equipment, alarm and smoke-detection
systems (e.g. inspection labels on fire extinguishers)

RIS Bk BN ARG RRE RS M4ERILR AR E KK RR%)

Test reports for room temperature, noise, dust and lighting level
ENIRBE L WRE L A AR B R AR
Records to prove that the water is drinkable

E B HEK AT e ¢

Evidence of safety measures for cooking/eating areas and dormitories (fire protection, hygiene, etc.)
& P | F A XA e e ] (Bek. TAESS)

Collective Bargaining Agreement (and any other agreements with union or worker representatives)
ERIRATL 5 T T AR T AR O

Minutes of meetings with union or worker representatives

BT a8 T AMEHATT & 42

Evidence of any infringements of the working rules/discipline and any disciplinary measures taken
A FATAT 3 s A RO 728 A5 14 i RSN SR AT ] 485 A It 14011 B

Time records for the past 12 months (including time records for any on-site subcontractors, exclusive suppliers or indirect workers such
as agency workers, canteen, cleaning and security)id 2 12 /> B % 8l CRIEEMIG 077 . R MR HEIRE T, AR,
PRV N G RO 22 55 [ [E) 4 T\ B9 25 B i 31

Methodology by which wages are calculated T. % [t 5 /7%

List of bonuses and benefits provided to personnel with details on provision criteria (e.g. who benefits, how
often, organization/employee contribution)

R 5L TR NAR ARG B, VEAN U g br i (32 25 07 . 2 ARk HEY/ 5 THISIGIED
Calculation of the living wage (BNW)

AETE LW CGEARAE T iHHE

Payroll records for past 12 months (including for workers employed by third-party organizations)

k% 12 AN A R# Bl sk CRodE i 88 =7 HEUR PRI 52 T

Payslip records for the past 12 months

2 12 A H B TR il

Piece rate records for the past 12 months (if applicable)

%12 A ARl Cnid D
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Production records for the past 12 months
% 12 A HBE sk

Evidence on the granting of benefits for pregnant women and new mothers
28T A AT AR A D R

Insurance, tax and other required receipts. Details (policy type, date valid until, company name)

ORES, oAt . WIgn (IR SR, RN A ARl AFK)

Evidence of paying the contributions to social insurance fund
ST AR PR IE G iE %

Evidence on any benefits paid to employees (mandatory/voluntary)

i) 53 45 TARATAR R IIE D] Comifl B/ 8 )

Evidence of any exemptions from statutory regulations (e.g. comprehensive hour system, insurance waiver)

FEATA FE R e UEY] g G THN . ORIS 3D

Records related to SA8000 management system implementation
SA8000 E AR RIAT I

Records of management review
P

Social performance risk assessment, covering all elements of the SA8000 standard
SERUARE VTS, 55 SA8000 i 4 2k

Records of monitoring activities by SPT
e s CilUN SR SRR

Records of internal audits
RS

Records of internal auditor(s) qualification
P B BRI R

Records of internal involvement and communication

W B2 5 A T SR

Records of complaints/concerns by employees and their handling
SR AR50 1A i 8 B Ak B 7%

Records on stakeholder communication and engagement

S ad AR ST [FITA 3B AT B S %

Records on non-conformities identified during internal and external audits (including root cause analysis,
correction and corrective action and implementation results)

Py e AR TR R AN RF S TS S CRAEIRA SRR 0 Hr . ZHIE. 24 IR Il A 1l A AT 45 )

Previous ethical trade audit reports, corrective action logs
DT IE R A s . A B &

SAB8000 training plan
SA8000 1)l 11+l

SAB8000 training materials
SAB8000 £l 41k}

SAB8000 Training and awareness records for personnel, worker representatives and Social Performance
Team (including training effectiveness)

R TARE. HES3HEIN SA8000 Hill 28 ik CRUERHIA Rt

A list of subcontractors (including names and addressed of production units)
oy L7744 B (RO A BRI A P B AL g sl D

A list of employment agencies

A B 44

List of homeworkers providing services to the organization

I 20 2SR (IR 55 9 5 TN 1 4%

Evidence of communication of SA8000 requirements to suppliers

K SAB000 ZER A& ik 45 fH N i 170 5%
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Records for risk assessment, monitoring activities and efforts to ensure that significant risks are addressed in
the supply chain
PRSP o B0V 2 AR SR ) s R e e e 2 o 5 A XU P Tt ) A ¢

Version: 2020-05-01 Copyright 2020, IQNet Ltd, CH-3011 Bern Page: 66 of 68
The present form is drawn up in the English language. It may be translated into any other language than English provided that,
given any conflict of interpretation, the English text shall prevail.



IQNet Ltd SA8000 Certification Rules 1011-SA

IQNet Ltd Bollwerk 31 CH-3011 Bern Switzerland
Phone: +41 31 310 24 42 E-mail: ignetltd@iqnet.ch Website: www.ignet-ltd.com

Annex 5 — IQNet Ltd Code of Conduct and Ethics

Bis% 5——IQNet HFIR/AF ({7 AN AEAETE)

To:
R

We would like to thank you in advance for your cooperation during our audit team visit to your organization.
7 HIZAR BNV 5], BRATIERE Bt R A H AL R 45 TRC S .

At the same time, we would like to remind you about our Code of Conduct and Ethics regarding gifts and gratuities.
Everyone in our company, including our audit personnel, fully understands the IQNet Ltd Anti-bribery and
Impartiality policies; and we would appreciate your compliance to avoid any misunderstanding.

[F, FT7 PRI 5t m] A7 307 A7 ALl S ) (AT OAMENIRE R o OGR4 R T, BREEZAR, 7

4 1 fi# 1QNet A IR 5] B RAT IR ZIGECR A A IEPEBCAR a5t vl fe T DUBESY, S AR iR, 307K ARG

While we respect that certain practices vary between different cultures, we also ask you to understand that we
cannot allow any practice that might undermine, or it can be perceived to undermine our commitment to integrity.
Under our policies, our audit personnel are required to report to their local management any potential intimidation
or any inappropriate offers of benefits / entertainment, and this, in turn, will refer to our Head Office management.
In case of an escalating situation, our auditors are authorized to terminate the audit and leave your organization’s
premises. IQNet Ltd may also take further action against any parties who offer such inducements.

T E B AT S AFAE — € SR RIS, A 3 5/l B, JRO7 AN VA7 FEAT AT 3 35 A mT e 4t 3 R 7 A5 A
WIFIAT Ao MRAEIRTTECR, B A% N T AR AT ] B8 A8 ) BT 0 BT AT AN 24 (0 45 7 4 A B ARSI DL iE e 4 37
MR, AR5 YR B2 A B OIS B R . BT, BT H R A B #
TF5t a7 . |QNet A BR 2 7] 35 250 S kit S8 I b 1) 5 FH 55 T7 R I — 4 it

We also assure you that our auditors have been fully trained on correct audit procedures, which include the
auditor not requesting any personal benefits as part of the audit process. If you have any concerns on this point,
please contact the office named on this document.

BT IE 5T A ORAIE, BT CA% I AR P 0 8 % AT 7 At I, RS BRI AN A 2 W % T R BUE AT
NFIZEAE Y SRR AR B — #80 o Wn S AR A AT R, 3 S A B A4 B p A AR B AR

We would also kindly ask you to provide your written consent on the following:
T A E St A AN A AT LA I )

1. The appointed audit team working on behalf of IQNet Ltd will take photos of the audited site. Such photos are
aimed to provide an overview of the work environment and ethical practices and will refrain from capturing any
insights of technologies that might involve disclosure of know-how. Such photos will be included in the Audit
Report and/or kept in our offices in your customer file.

7T A AR 1QNet £ PR A FAT S5 10 B A% 20K S T I 0 IR . X SR IR B R SR A 00 AR PR 5 A G (1 52
BB, HA SR AT G R ECE AR 1) T ZRAR . XL S i3 s ik &b, R AFE IR TT 1)
BtEl R

2. The appointed audit team working on behalf of IQNet Ltd will take some sample copies (or extracts) of the
documents referred in Annex 4 of 1 011-SDX Sedex Regulation for Sedex SMETA Audits. Such sample copies will
be maintained in our offices in your customer file, subject to confidentiality arrangements.

BT AR IQNet G R 2 747 FH 1 B AZ 416 251 1011-SA - (SA8000 A IERLI Y Bt % 4 55 7.10 23K ATk i) 3¢
PEBEATHRE (BRAEHO JREE. B 2 BN R AR OT B /] 2 PR S, R PR IR .

3. The audit team working on behalf of IQNet Ltd may conduct confidential interviews with employees chosen by
the auditors freely, without any influence or interference from the management.
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P AT ISR IQNet AR A FATF R S AW RE 2 551 R i THMATAVE UT U, A TR s % B AT e, A

SEARTR B A BRI S BT T

el
pain

4. The appointed team working on behalf of IQNet Ltd can be subject to a witnessed audit (IQNet Ltd staff
observing/monitoring auditor performance or your client representative observing the audit). Witnessed audits aim
at ensuring the competence and calibration of auditors performing SMETA audits and will not affect the
performance and results of the audit. There is no additional cost incurred by your organization.

I AT IR IQNet A IR A 54T FH S 2 H AT RE 42 WAEH . (i SAAS WA F] Hi 1% 5 M 2 Bl B IQNet A IR 2
Al AR o DLIES R B ER RS2 SA8000 B K% 1) 8 A% G I e 1 R EAT R HE, A Rem s I FR AN 45 R .

JLAIE S A% AN 2B ] 22U B

5. This Code of Conduct and Ethics is a binding annex of the IQNet Ltd Sedex SMETA Audit Contract (1009-SDX)

and shall be subject to the same legal jurisdiction.

fE4 IQNet A IR A F] (SA8000 WAIERLIIY  (1011-SA) I —MRALR MM 5, % (T ENMIEMEHNTE) 5
COGIERRIN Y 32 8] — R SR AU E 5

Again, thank you for your support and cooperation. Please indicate your understanding and agreement by signing
on the space provided below.
wJE, BRI A G TR AIEL S . EEU TR ER%T, PR F .

Yours sincerely,

IEEL
IQNet Ltd Lead Auditor (Name), Signature,
IQNet AR A F] HAZHAK (24D BT

[l understand and agree to abide by the IQNet Ltd Code of Conduct and Ethics.
AN IF R RO ST IQNet A IR A B (A7 AAENRITEFERTE)

TR F A IS AR S AL

Name and Position of Organization’s Representative:

AR 4 AT

Signature (and Stamp):
L (M=)

Place, Date:
Eﬂ‘ I‘Eﬂ ’ iﬂ_j, ;'{_:_': H
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